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About this Document Personal Package common ownership. MGA Insurance Brokers Pty Ltd are
members of the Austbrokers Group and Austbrokeve ha

This booklet contains 2 separate sections: Partd\Part B. equity interest in their business.
Part A — Product Disclosure Statement (PDS)

Part A of this booklet contains a Product Discles8tatement
(PDS). The PDS is designed to assist you to mdkened
choices about the following covers available unitiex Policy:

* Home Building and Home Contents

* Valuables

* Landlord’s Residential Protection

*  Motor Vehicle, Caravan and Trailer

e Boat

This PDS gives you a summary of the significantdfiés and
risks associated with each of these covers. Alslided in this
PDS is information that will apply to all cover wrdhis Policy

relating to:
»  Duty of Disclosure
e Privacy

* General Insurance Code of Practice

* How to Make a Claim

» Dispute Resolution

» Taxation Implications

»  Cancelling your Policy

e Cooling — off Information You should read these
sections carefully.

Part B — Policy Terms and Conditions

Part B of this booklet contains the Policy Termd &@wonditions,
which detail all the terms, conditions and exclasioelating to
the Policy. It is Part B which forms part of yoeghl contract
with us.

If we issue you with an insurance Policy, you Wil given a
Policy Schedule. The Policy Schedule sets out pleeific terms
applicable to your cover and should be read togetith the
Policy Terms and Conditions.

The Policy Terms and Conditions and the Policy S8alewe
send to you form your legal contract with us sapkekeep
them in a safe place for future reference.

If you require further information about this pratiulease
contact your Financial Services Provider.

About Millennium Underwriting Agencies Pty Ltd

Millennium Underwriting Agencies Pty Ltd t/as Milteium
General Insurance is part of the MGA Whittles Grofip
companies. Established in 1998, Millennium Genkrsdirance
is an insurance claims and underwriting facilitfeoihg market
leading policies.

Association with an Insurance Broker

We have an association with MGA Insurance Brokeyd Rl
ABN 29 008 096 277. MGA Insurance Brokers Pty Lidi a
Millennium Underwriting Agencies Pty Ltd have soo@mmmon
directors and a proportion of the shares of eaanfizmy have



Part A — Product Disclosure Statement (PDS)
Personadkage

Insurer

The insurer of this product is:
Wesfarmers General Insurance Limited ABN 24 000 3%
AFS Licence No 241461 trading as Lumley Insurance

In arranging and effecting this insurance policyiléhnium
Underwriting Agencies Pty Ltd ABN 38 079 194 095;&
Licence No. 246721 t/as Millennium General Insugaiscacting
as an agent of the Insurer and not as your agent.

Other documents may form part of the PDS. Any such
documents will be dated and will include a statenmentifying
them as part of the PDS. If any major omissionslatgs or
corrections need to be made to the PDS a SupplenyePDS
may be provided. In either case the relevant dooumvdl be
provided to you with the PDS.

Applying for cover

When you apply for this insurance, we will need you
complete a proposal form. We will use and relyloa t
information supplied by you to decide the termsmfer we
will provide. We provide cover to you on the teramtained in
this document, and the Schedule that we issueuo yo

The Schedule will contain important informationeneint to
your insurance including the Period of Insuranceyry
Premium, details of your property, the Excess(ea) will apply
to you and others and whether any standard ternes lheen
varied by way of endorsement.

All of these make up your “Policy” with us. You it keep
these documents in a safe place together withptscand other
evidence of ownership and value of items you insure

Before expiry, we will send you a renewal noticdchitells
you whether we will renew and on what terms. Theeveal
notice will tell you what is required.

Services provided by Lumley Insurance and General dvice
Warning

Lumley Insurance is an Australian Financial Servilbeensee
(No. 241461) and is authorised under its licencgetal in and
provide general advice on this insurance.

Any advice we or our representatives provide isegalnonly

and does not take into account your personal diges;t
financial situation or needs. Because of this yoousd, before
acting on the advice, decide if it is right for yand consider the
information contained in this document carefully.

Lumley Insurance employees are paid an annualysaiert
possibly bonuses based on performance criteriaehniévement
of company goals. They are not otherwise remunefateany
advice or dealing service that they provide to yaless they
tell you otherwise.

Confirming Transactions

You may contact us in writing or by phone to comfiany
transaction under your insurance if you or youriseivdo not
already have the required policy confirmation dstai

Significant benefits and features

This insurance Policy offers you a choice of coau can
choose any or all of the following including:

* Home Building and Home Contents

* Valuables

» Landlord’s Residential Protection

*  Motor Vehicle, Caravan and Trailer

* Boat

Home building, home contents and valuables

We believe the most significant benefits of themgtisns of this
insurance Policy are that it protects:

(a) your financial investment in your home builgin
and contents if they are lost or damaged due to an
insured event

(b) you for your legal liability to third partiesthey
claim against you for compensation or expenses
which you become legally liable to pay.

You have a choice of insured events cover or aotadlelamage
cover.

Insured events covers your home and contents tiggtosums
insured, during the period of insurance, against lir damage
caused directly by any of the following ‘Insurede&ts’
» fire or explosion
» storm or rainwater
+ flood
* lightning or thunderbolt
» earthquake
o theft
* malicious acts
* riot or civil commotion
* bursting, leaking, discharging or overflowing of
fixed basins, shower bases or other fixed
apparatus, fixed tanks or fixed pipes used to hold
or carry liquid of any kind
« impact (for example by a vehicle, aircraft, an
animal, a tree or part of a tree)
* breakage of fixed glass, shower base, sink, bath,
lavatory pan or cistern if the building is insured,
of any glass forming part of an item of furnitune o
domestic telephones, if the contents are insured.

An optional extension is available providing cof@rloss, theft
or damage to valuables:

» anywhere in Australia or New Zealand, and

« for up to 90 days, anywhere in the world.

Accidental damage covers your home and contents tieir
sums insured, during the period of insurance, again
(a) malicious damage
(b) accidental loss or damage (including eventfi su
as storm, fire, earthquake, and theft) but not twss



damage caused by tenants (their families) or their
visitors.

Both Insured events and Accidental damage cover:
(a) fusion of an electric motor
(b) spoilage of food in domestic refrigerators or
freezers if your contents are insured.

Legal liability for $20,000,000 which includes:

(a) liability for you or any member of your family
respect of ownership of your home (where your
home is insured under this Policy or where your
home is a strata title residence and your contents
are insured under this Policy)

(b) personal legal liability anywhere in the woftgt
you or any member of your family (where your
contents are insured).

The policy provides the following additional bertgfi

e temporary removal of contents

» feesincurred directly in relation to repair or
replacement of the home

* removal of debris

» extra costs of reinstatement necessary to meet th
requirements of any statutory authority in
connection with rebuilding or repairing the home

» loss of rent or temporary accommodation if the
home is so damaged by an insured event that it
cannot be lived in or let to tenants.

The Policy does not cover certain things

Claims may be refused in certain circumstancesdeleefer to
the Home Building and Home Contents section and the
Valuables section of the Personal Package Insuidoliey
Terms and Conditions which follows this PDS foil figtails of
the terms and conditions of cover and exclusions.

The Policy will not cover loss or damage to youmtén
Contents or Valuables:

1. intentionally caused by you or a member of
your family or a person acting with your
consent or the consent of your family

2. resulting from or caused by:

e inherent defects, structural defects, faulty
workmanship, faulty design or any gradual
process

e wear, tear, rust, corrosion, depreciation or
gradual deterioration, mildew, mould or algae

The Policy will not insure you or your family agatdiabilities
arising from:
1. any agreement, unless liability would havedital to
you or your family if that agreement did not éxis
2. death or bodily injury to you or to any persamo
normally lives with you
3. the conduct of any activity carried on by yau o
your family for reward except letting the home
for domestic purposes or babysitting on a casual
basis
4. building work, construction, erection, renoweati
alterations and additions or demolition of a

building, including the home if the value of the
work exceeds $100,000.

The Policy will not insure you or your family agatrfines,
penalties, or punitive, aggravated or exemplary aizes.

These are only some of the events that are nored\®y this
insurance. Please read the Home Building and Hoomte@ts
section and the Valuables section of the Perscacidgie
Insurance Policy Terms and Conditions which follaghis PDS
for full details of all relevant Policy exclusions.

The amount of any claim may be reduced

(&) where an excess applies (any applicable excess
will be shown in your Policy Schedule)

(b) where you have not requested the insured \aflue
any item to be specified in the Policy and where
the value of that item exceeds any applicable sum
insured sub limit

(c) where the claim is for fusion and we apply
depreciation because of the age of the motor

(d) where the claim is for damage caused by storm,
rain or wind to retaining walls, free standing lsal
gates and fences and we apply depreciation based
on their age and condition

(e) where you do not comply with a condition déth
Policy and this contributes to any loss or damage.

Please refer to the General Conditions in Part Bisfbooklet.

General Conditions Include:
» alteration of risk

You must tell us about any changes in the natutheofisk
which occurs during the period of insurance andciviincreases
our risk. If you fail to do so, we may cancel thai€y.

Landlord’'s Residential Protection
Summary of cover and other significant matters

By way of summary, the principal covers availabie a

» cover for accidental loss of or damage to your
insured Building occurring during the Period of
Insurance (Section 1 — Building Cover);

» cover for accidental loss of or damage to your
insured Contents occurring during the Period of
Insurance (Section 2 — Contents Cover);

» cover for damage caused by Tenants occurring
during the Period of Insurance. This cover is only
available if Building and/or Contents cover is
specified in the Schedule (Section 3 — Damage
caused by Tenants Cover);

» cover for loss of rent as a result of a Tenant’s
default in rent occurring during the Period of
Insurance, up to 15 weeks. This cover is only
available if Building and/or Contents cover is
specified in the Schedule (Section 4 — Tenants
Rent Default Cover); and

» cover for loss of rent as a result of loss or dgen
to your Building where your Building is not
covered under Section 1 during the Period of



Insurance (Section 5 — Loss of Rent for Tenanted
Properties);

» cover for legal liability you and certain other
persons incur for accidental death or bodily ipjur
to certain other persons or accidental damage to
certain other person’s property. This cover is/onl
available if you have taken Building and/or
Contents cover (Section 6 — Legal Liability
Cover).

Refer to each Cover Section for details of thesdariwhich we
settle any claim.

You need to make sure that you are happy with xtené of
cover provided by this insurance. If not, you may get the
cover you require.

We only provide cover up to the amount(s) and kraind
Sum(s) Insured specified in your Policy and subjedts other
terms, conditions and exclusions. All amounts iedugxclude
GST.

An Excess may apply when you make a claim. An Exiethe
part of a claim you must bear and is payable fehaescurrence
covered by this insurance. An occurrence is orees@ries of
occurrences arising out of one cause. When an Examgsies
we will reduce the amount we pay by the amounhefxcess
or we will ask you to pay it.

The type and amount of Excess if shown in yourdydiusually
in this document and the Schedule). We agree oarttaint of
the Excess(es) with you when you apply for thisiraace and
the Excess may vary according to where you liveana
insurance history.

For example, your home has suffered severe dansageesult
of Storm passing over your suburb. If your Policysehedule

mentions that you have a $100 Excess, then oungayment
reimbursing you for the overall loss will be redddsy $100.

If you do not adequately insure yourself for yootemtial loss,
you may have to bear the uninsured proportion gflass
yourself.

We only cover your interest in the insured propertiess we
specifically include cover for the interest of adhparty.

Please note in particular General Condition 8.Ztviestricts
your cover if your Building or Situation is left aocupied for a
period of 60 days or more.

We may refuse to pay or reduce the amount we pdgr
claim in certain circumstances. In particular;
* where an exclusion applies;
if you do not comply with the terms and conditions
of your Policy;
« if you do not comply with your Duty of Disclosur
or make a misrepresentation; or
« if you make a fraudulent claim.

We also may cancel your Policy in certain circumeés
permitted by law e.g. if you fail to comply withcandition or
breach your duty of disclosure.

Motor vehicle, Caravan and Trailer

We believe the most significant benefits of thistem of the
Policy are that it protects:

If you choose comprehensive cover — (Cover 1)

(a) your financial investment in your motor vekid
it is stolen, or lost or damaged due to an indiden
which is covered by the comprehensive cover
section of this Policy

(b) you for your legal liability to third parties the
event of an incident which is covered by the third
party property damage cover section of this Policy

If you choose Third Party Property Damage — (C@jer
(a) you for your legal liability to third partiés the
event of an incident which is covered by the third
party property damage section of this Paolicy.

If you choose Third Party Fire and Theft cover (& 3)
(a) your financial investment in your motor vekid
it is stolen, or lost or damaged due to fire,
explosion or lightning
(b) you for your legal liability to third parties the
event of an incident which is covered by the third
party cover section of this Policy.

If you choose Fire and Theft cover — (Cover 4)
» your financial investment in your motor vehidle
it is stolen or damaged by fire.

The Policy does not cover certain things

Claims may be refused in certain circumstancesadeleefer to
the Motor Vehicle section of the Personal Packagerance
Policy Terms and Conditions which follow this PO full
details of the terms and conditions of cover andwesions.

The Policy will not cover any loss, damage or ldgadility
occurring if your vehicle:
1. is being driven by anyone:
* who does not hold an appropriate driving liGenc
or
e who is under the influence of alcohol or drogs
» whose blood alcohol reading exceeds the legal
limit or
» who following an accident, refuses to provide o
allow the taking of a sample of breath, swabptl
or urine for testing analysis as required byléve
of any state or territory in which the accident
occurred
2. is being used to carry more passengers oringroy
towing a heavier load than it was designed for
3. is being used when it is in an unsafe or uminaathy
condition and you knew or should have known that
was unsafe or un-roadworthy.

The Policy will not cover your vehicle for:



1. damage to its tyres caused by the applicatidmakes,
road punctures, cuts or bursting unless caused as
result of an incident covered under the typeoviec
you have selected or people acting maliciously

2. depreciation, wear, tear, rust or corrosion

3. failure or breakdown of a structural, elecikjc
mechanical or electronic nature.

The Policy will not cover your vehicle or any losemage or
legal liability arising out of your failure to corypwith a
condition of this Policy.

These are only some of the events that are notred\®y this
insurance. Please read the ‘Motor Vehicle’ seatibtihe
Personal Package Insurance Policy Terms and Conslitvhich
follows this PDS for full details of all relevanbkcy
exclusions.

The amount of any claim may be reduced

(&) where you have not requested the insured dlue
any item to be specified in the Policy

(b) where an excess applies. ‘Excess’ means ttte fi
amount you must contribute to any claim you
make under this Policy. Depending on the age or
experience of the driver and whether you have told
us about them and we have noted them on the
Policy Schedule, you may have to contribute more
than one excess. If we accept your claim, we will
deduct the excess shown in your current Policy
Schedule from any amount we pay under your
claim.

Standard Excess is the first amount you will havedntribute
to every claim.

Age or Inexperienced Driver Excess is in additiontite
standard excess and applies where a vehicle isrdhy a
person:
* under the age of 25 years or
e aged 25 years or more but who has not held a
driver’s licence for 2 or more years.

This excess does not apply if the only damage tw yehicle is
a broken windscreen, or window glass, or causestdnyn or
hail damage.

There are some circumstances where this excessatidipply.
Please refer to the section headed ‘When No Exgppkes’ in
the Motor Vehicle section in Part B of this booklet

Boat

We believe the most significant benefits of thist&m of the
Personal Package Insurance Policy are that it giote
() your financial investment in your boat up o a
agreed value if it is lost or damaged due to an
accident
(b) you for your legal liability to third partieés the
event of an accident.

Optional extensions are available and need to heidered
should you intend to use:

1. your boat for water skiing and/or aquaplaning

activities

2. your boat in any yacht races (either club obclu
social)

3. equipment for fishing and or water sports onryou
boat

4. vyour boat for permanent living accommodation.

The Policy provides:
(a) agreed value cover for boat equipment and
accessories
(b) third party cover for $10,000,000.

The Policy does not cover certain things

Claims may be refused in certain circumstancesadeleefer to
the Boat section of the Personal Package Insuidoley
Terms and Conditions which follows this PDS foll figtails of
the terms and conditions of cover and exclusions.

The Policy will not cover loss or damage or anydtgarty
liability:

1. if you do not keep your boat in good order esyghir or
in a proper state of seaworthiness and in compdia
with any statutory requirements or do not take
reasonable precautions when using your boat

2. if your boat is under major hull repair or urgtgng
alteration unless you have specifically requestager
and we have agreed to cover it

3. if intentionally caused by you or a personragtvith
your express or implied consent unless requiseld\y

4. caused by normal wear and tear or depreciation

5. caused by mechanical, structural, electrical or
electronic failures. The resultant damage to your
boat due to the failure will be paid for but ttwst of
repairing or replacing the item that failed vt

6. caused by faulty design or construction of yioomt

The Policy will not cover loss or damage to saild protective
covers caused by the force of wind unless theralsasbeen
damage caused to the masts, spars or the boatriadesl or
collided.

These are only some of the events that are nored\®y this
insurance. Please read the Boat section of theRarBackage
Insurance Policy Terms and Conditions which follaghis PDS
for full details of all relevant Policy exclusions.

The amount of any claim may be reduced

The amount of any claim made against the Policy beay
reduced:
1. where an excess applies (any applicable excess
will be shown in your Policy Schedule)

2. where you have not requested the insured vdlue o
any item to be specifically specified in the Pyplic
Significant risks — Home Building, Home Contents, Valuables,
Motor, Caravan and Trailer, Boat



This product may not match your expectations

This product may not match your expectations (f@neple,
because an exclusion applies). You should rea@ b (Part A
of this booklet) and the Policy Terms and Condgi¢Rart B of
this booklet) carefully. Please ask your FinanBiatvices
Provider if you are unsure about any aspect ofgiresluct.

Your sum insured may not be adequate
Home building, home contents and valuables

If you select replacement or reinstatement conaiitiimr home
and contents, claims are settled without contrdsufor age,
depreciation or wear and tear. This means it iontant that the
sums insured you select cover the cost of replagiog home
and contents on a new for old basis (except whazeifically
stated otherwise). The sums insured that you selast make
allowance for structural improvements (such as sheergolas,
and fencing), GST and any additional benefits #natincluded
in the sum insured (for example: costs of removVaetris,
architects fees).

It is important that you read the sub-limits in tffrerms and
Conditions for items such as works of art, antiqitesns of
jewellery, collections, office equipment and cd$lyou have an
item or a group of items that will cost more thha sub-limit to
replace, then you will need to nominate that itererisure that
it is covered for more than the sub-limit.

For example, there is a sub limit on jewellery &f&0 per item
and 25% in total. If it would cost more than tloséplace your
jewellery as new, then you must specify your jeamilitems to
ensure that you are covered for their full value.

Motor vehicle, Caravan and Trailer

It is important that you ensure all accessoriesemdpment
insured are separately listed on the Policy Scleedith their
respective agreed values otherwise the maximum atwve
will pay for any part or item will be its currentarket value.

Boat

This Policy is an agreed value policy. A separgteed value
will apply to each of the hull, equipment and ascees where
specified on the Policy Schedule.

This means it is important that you ensure all génsured are
separately listed on the Policy with their respectgreed
values otherwise the maximum amount we will payaioy part
or item will be its current market value.

Overdue Premium

You must pay your premium on time otherwise youidyanay
not operate.

If you have not paid by the due date or your payrigen
dishonoured, this Policy will not operate and theiébe no
cover.

For more detailed information regarding paymentans refer
to the section headed ‘How you can pay your prerhiomart
B (Terms and Conditions).

A claim may be refused

We may refuse to pay or reduce the amount we pdgrum
claim if you do not comply with the Policy conditis, if you do
not comply with your Duty of Disclosure, or if yonake a
fraudulent claim.

The cost of this Insurance Policy

The total premium is the amount we charge youHis t
insurance Policy. It includes the amount which \&eeh
calculated will cover the risk, and any taxes aadegnment
charges. The premium and any taxes and governrharges
will be shown on your Policy Schedule.

When calculating your premium we take a range tfiga
factors into account. These factors, and the degrednich they
affect your premium, will depend upon the inforroatiyou
provide to us.

The following factors have a significant impacttbe
calculation of your premium:

Home buildings, contents and valuables
e sums insured
* type of cover selected
» the location and construction of the home
» the age of the oldest insured person
» whether the home is occupied by you as a prihcipa
residence or in some other manner
e previous insurance and claims history.

Motor vehicle, Caravan and Trailer
» type of cover selected
» the make and model of the insured motor vehicle
» the age of the insured person
» the place where the motor vehicle is usually pdrk
» previous insurance and claims history of you and
any other drivers.

Boat
* make, model and type of boat
e construction
* maximum speed (powered craft)
e sum insured
» where and how you use your boat.

A quote for premium may be obtained from your Fitiah
Services Provider.

Duty of Disclosure — What you must tell us

Under the Insurance Contracts Act 1984 (the Adt, lyave a
Duty of Disclosure. The Act requires that beforfedicy is
entered into, you must give us certain informatienneed to
decide whether to insure you and anyone else tosoeed
under the Policy, and on what terms. Your Duty ifdidsure is
different, depending on whether this is a new Badicnot.



New business

Where you are entering into this Policy for thetfitime (that is,
it is new business and is not being renewed, vaeriknded or
reinstated) you must tell us everything you know #irat a
reasonable person in the circumstances could becteghto tell
us, in answer to the specific questions we ask.

When answering our questions you must be honest.

* Who needs to tell us
It is important that you understand you are
answering our questions in this way for yourself
and anyone else whom you want to be covered by
the Policy.

e If you do not tell us
If you do not answer our questions in this way, we
may reduce or refuse to pay a claim, or cancel the
Policy. If you answer our questions fraudulently,
we may refuse to pay a claim and treat the Policy
as never having worked.

Renewals, variations, extensions and reinstatements

Once your Policy is entered into and is no longaw business
then your duty to us changes. You are requiredrbefou
renew, vary, extend or reinstate your Policy, tbue everything
you know and that a reasonable person in the cistamoes
could be expected to know, is a matter that isvegieto our
decision whether to insure you, and anyone elde oasured
under the Policy, and if so, on what terms.

You do not have to tell us about any matter
e that diminishes the risk
e thatis of common knowledge
» that we know or should know in the ordinary
course of our business as an insurer, or
» which we indicate we do not want to know.

If you do not tell us
- If you do not comply with your Duty of Disclosure
we may reduce or refuse to pay a claim or cancel
your Policy. If your non-disclosure is fraudulent
we may treat this Policy as never having worked.

Privacy

Privacy legislation regulates the way private seotganisations
can collect, use, keep secure and disclose persdoahation.
We are bound by the Privacy Act 1988 (Cth) angbiisciples
when collecting and handling your personal inforiorat
Lumley Insurance has developed a privacy policyciwhi
explains what sort of personal information we hatbdut you
and what we do with it.

We will only collect personal information from obaut you for
the purpose of assessing your application for erste and
administering your insurance policy, including aigims you
make.

We may need to disclose personal information toreumsurers,
(who may be located overseas), insurance intermesja
insurance reference bureaus, credit reference egeur

advisers and those involved in the claims handbiregess
(including assessors and investigators), for thpqaes of
assisting us and them in providing relevant sesvarad
products, or for the purposes of litigation.

By providing your personal information to us, yansent to us
making these disclosures. Without your personarimftion we
may not be able to issue insurance cover to yqrazess your
claim.

We aim to ensure that your personal informatioacisurate, up
to date and complete. Please contact us on (08) if you
would like to seek access to this information ooiider to revise
any information we have on record that is incormct
incomplete. If you have any issues regarding the wea have
handled your personal information you may contactAll
complaints are managed through our internal Privamyplaint
Procedure.

Should you wish to obtain further information about privacy
policies, please contact us on (08) 8291 2300 akdax a copy
of our “Privacy Policy” booklet. From time to tinvee may
advise you of other products or services that neagekevant or
of interest to you. If you do not wish to receitéstadvice,
please call us on (08) 8291 2300.

The General Insurance Code of Practice

The General Insurance Code of Practice was developéhe
Insurance Council of Australia to further raisenstards of
practice and service across the insurance industeykeenly
support the standards set out in the Code. Yowbgain more
information on the Code of Practice and how itgissfou by
contacting us on (08) 8291 2300.

How to make a claim

Please contact your Financial Services Providendake a claim.
We will only accept responsibility for repairs acayments to
third parties under a claim where you have tolahbsut them
beforehand and we have accepted your claim. Ftaildef
what you must do for us to consider your claimpavided in
the ‘Claims’ section in part B of this booklet.

Dispute resolution

We will do everything possible to provide a qualsrvice to
you. However, we recognise that occasionally tineag be
some aspect of our service or a decision we hawe rtreat you
wish to query or draw to our attention.

Wesfarmers has a Complaints and Dispute Resol&tiooedure
which undertakes to provide an answer to your campivithin
15 working days.

If you would like to make a complaint or access ioternal
dispute resolution service please contact yourastdiumley
Insurance office and ask to speak to a disputdutiao
specialist.

If you are not happy with our answer, or we haketamore
than 15 working days to respond, you may be abéetess the



services of an independent external dispute résalbibdy
called Financial Ombudsman Service (FOS).

The Financial Ombudsman Service (FOS) resolvesicert
insurance disputes between consumers and insure it
provide an independent review at no cost to youmley
Insurance is bound by the determination of FOStHit
determination is not binding on you.

Compensation Arrangements

The Corporations Act 2001 (Cth) requires licensedsave
arrangements for compensating retail clients fesés they
suffer as a result of a breach by the licensetsor i
representatives of Chapter 7 of this Act, unlessxamption
applies. We are exempt from this requirement becagsare an
insurer supervised by the Australian PrudentiallRagn
Authority and subject to the prudential requirensesftthe
Insurance Act 1973 (Cth).

Taxation implications

Goods and Services Tax

The Policy has provisions relating to GST. In sumynthey are
as follows but please read the provisions in flitley can be
found in Part B Terms and Conditions, under thellmeg'How
Goods and Services Tax affects any payments we’make
1. The amount of premium payable by you for this
Policy includes an amount on account of the GST
on the premium.
2. When we pay a claim, your GST status will
determine the maximum amount we pay.

Other taxation implications

There may be other taxation implications affectjog,
depending upon your own circumstances. We recomrtiextd
you seek professional advice.

Cancelling your policy

How you may cancel this Policy.

1. You may cancel this Policy at any time by teg]lin
us in writing that you want to cancel it. You c@m
this by giving the notice to your Financial Seesc
Provider.

2. Where ‘you’ involves more than one person, we
will only cancel the Policy when a written
agreement to cancel the Policy is received frdm al
persons named as the insured.

How we may cancel this Policy
1. We may cancel this Policy in any of the
circumstances permitted by law by informing you
in writing.
2. We will give you this notice in person or senhtbi
your address last known to us.

The premium

We will refund to you the proportion of the premidion the
remaining period of insurance.
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Cooling-off information

If you want to return your insurance after youridien to buy
it, you may cancel it and receive a full refund.dmthis you
may notify your Financial Services Provider eleotcally or in
writing within 21 days from the date the Policy aoenced.

This cooling-off right does not apply if you havede or are
entitled to make a claim. Even after the coolinfpafriod ends,
you still have cancellation rights however yourdinial
Services Provider may deduct certain amounts froyrefund
for administration costs or any non-refundable saxe



Part B — Policy Terms and Conditions
Personal Package

(This Part does not form part of the Product Disate
Statement)

Insurer

The insurer of this product is:

Wesfarmers General Insurance Limited ABN 24 000 238
AFS Licence No 241461 trading as Lumley Insurar@® i8ent
Street, Sydney NSW 2000.

Our agreement with you

This Policy is a legal contract between you andviasl pay us
the premium, and we provide you with the cover lrave
chosen as set out in the Policy, occurring duriveggeriod of
insurance shown on your Policy Schedule or anywahe
period.

The excesses set out in the section headed ‘Whiatnyst pay
if you make a claim — Excess’ apply to all claimsept where
otherwise stated. The amount of any excess théeagp your
Policy will be shown on your Policy Schedule.

The exclusions in the section(s) headed ‘When yewnat
covered’ and conditions in the section headed ‘Gene
Conditions’ apply to all types of cover.

Your Policy

Your Personal Package Insurance Policy considtadfB
(Terms and Conditions) of this booklet and the &3o8chedule
we give you.

Please read your Policy carefully, and satisfy gelitthat it
provides the cover you require.

If you want more information about any part of y&alicy,
please ask your Financial Services Provider.

You should keep your Policy Booklet and Policy Stiile
together in a safe and convenient place for futeference.

Providing proof

So that your claim can be assessed quickly youldh@ep the
following:
* receipts or other confirmation of purchase and
valuations
* receipts or other confirmation of the purchase of
your vehicle or any accessories
» all service and repair records
« documents which substantiate your earnings. We
may ask you for these if you make a claim.

Other party’s interests

You must tell us of the interests of all partieg(dinanciers,
owners, lessors) who will be covered by this insaea We will

protect their interests only if you have told usathem and
we have noted them on your Policy Schedule.

How you can pay your premium

You can pay your premium in one annual paymentashc
cheque, credit card, EFTPOS, BILLPAY or by arrangetn
with MGA EziPay an accredited premium funder.

Paying your annual premium

You must pay your premium by the due date. If wendb
receive your premium by this date or your paymsnt i
dishonoured this Policy will not operate and theilébe no
cover. We are entitled to deduct from any amounpaeyou
under a claim any unpaid premium.

Preventing our right of recovery

If you have agreed not to seek compensation froothan
person who is liable to compensate you for any, ldasmage or
liability which is covered by this Policy, we witlot cover you
under this Policy for that loss, damage or liailit

How Goods and Services Tax affects any payments weke

The amount of premium payable by you for this Boiicludes
an amount of the GST on the premium.

When we pay a claim, your GST status will deterntiree
maximum amount we pay.

When you are:

(a) not registered for GST, or are otherwise not
entitled to claim an Input tax Credit the maximum
amount we pay is the sum insured or the other
limits of insurance cover including GST, and the
sum insured and other limits of insurance cover
shown on your policy documentation are inclusive
of GST

(b) registered for GST, we will pay the sum
insured/limit of indemnity or the other limits of
insurance and where you are liable to pay an
amount for GST in respect of an acquisition
relevant to your claim (such as services to repair
damaged item insured under the Policy) we will
pay for the GST amount.

We will reduce the GST amount we pay by the amoéiany
input tax credits to which you are or would be i if you
made a relevant acquisition.

In these circumstances, the Input Tax Credit magl&ienable
through your Business Activity Statement (BAS), &nel sum
insured and other limits of insurance cover showiyaur
policy documentation are exclusive of GST.

You must advise us of your correct Australian Baess\Number
and Taxable Percentage. Any GST liability arisirapnf your
incorrect advice is payable by you.



Where the settlement of your claim is less tharstima insured
or the other limits of insurance cover, we will pplay an
amount for GST (less your entitlement for Input Tredit)
applicable to the settlement. This means thati§¢hamounts
are not sufficient to cover your loss, we will oplsty the GST
relating to our settlement of the claim.

We will (where relevant) pay you on your claim lgfarence to
the GST exclusive amount of any supply made bytarsiness
of yours which is relevant to your claim.

GST, Input Tax Credit, Business Activity Statem@@AS) and
Acquisition have the same meaning as given to those
expressions in A New Tax System (Goods and Servieas
Act 1999 and related legislation as amended frome tio time.

Taxable Percentage is your entitlement to an It Credit
on your premium as a percentage of the total GSthain
premium.

Words with special meanings

Some key words and terms used in this Policy haspeaial
meaning. If words and terms are only used in jost $ection of
the Policy, we will describe their special meanimghat
Section.

Wherever the following words or terms are usedaPRolicy,
they mean what is set out below:

Aircraft
means any vessel, craft or thing made or intenddg t
through or move through the atmosphere or space.

Dangerous goods
means goods as defined by the Australian codthéor
transport of dangerous goods by rail and road.

Family
means (a) you and your spouse (legal or de faata)
children who normally live in your home,
(b) you and your spouse’s parents who normalky iin
your home.

Flood
means the inundation of normally dry land by water
which has escaped or been released from the canfine
of any natural watercourse or lake (whether modifie
or not) or from any reservoir, dam or canal.

Fusion
means the process of fusing or melting togethénef
windings of an electric motor following damage to
their insulating material as a result of overheaatin
caused by electric current.

Impact
means a collision of two or more objects

Indemnity Limit
means the cost necessary to replace, repair oitdebu
the insured property to a condition substantiddly t
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same as but not better nor more extensive that its
condition at the time of loss or damage taking into
consideration its age, condition and remaining wisef
life.

Market value

means the cost to buy a vehicle or property ofralar

type, age and condition to the damaged or destroyed

items at the time of the loss or damage:

(a) adjusted for any special features, and

(b) having regard to used prices guides and amgrot
relevant information, but excluding costs and
charges for registration, stamp duty transfer and
any dealer warranty costs.

Occurrence
means an event including continuous or repeated
exposure to substantially the same conditions or
repeated exposure to substantially the same general
conditions which results in personal injury or pedy
damage which you neither expected nor intended to
happen.

Open Air
means outside a building and includes:
- non lockable structures, and non lockable
parts of the home buildings, or
in or on a motor vehicle, motor cycle, trailer,
caravan or tent, whether they are locked or
not.

Pair, set, collection
means two (2) or more articles whose collectivei@al
exceeds the sum of their individual values.

Period of Insurance
means the dates and times between which we insure
you. It is shown in the Policy Schedule.

Policy
includes this Policy wording, the Policy Scheduid a
any future documents issued to you which amend the
Policy wording or Policy Schedule.

Policy Schedule
means the schedule of insurance, or any endorgeme
schedule we give you.

Rainwater
means rain falling naturally from the sky including
rainwater run-off over the surface of the land.
Rainwater does not mean flood.

Replacement Cost

(a) the reasonable and necessary cost of rebuilding,
replacing or repairing any lost or damaged
property or item to a condition substantially the
same as but not better nor more extensive than it's
condition when new, or
at our option, the actual reinstatement,
replacement, of that property or item.

(b)



Storm
means violent wind (including cyclones, tornadoes)
thunderstorms or hailstorms which may be
accompanied by snow or rain.

Temporary Removal or Temporarily Removed

means to remove items from the home and return them

before 90 days expires. Iltems removed permanently
from the home for any period are not temporarily
removed.

Watercraft
means any vessel, craft or anything made or intbtmle
float on or in or travel through the water.

We, Our, Us
means the Insurer, through its agent Millennium
Underwriting Agencies Pty Ltd ABN 38 079 194 095.

You, Your
means the person and entities who are named in the
Policy Schedule as the Insured. If home buildings,
home contents and/or valuables are insured by this
Policy, for the purpose of those sections, you/yalso
includes your family.

Types of Cover

This Policy offers you a choice of cover. You caioase any or
all of the following:

Section 1: Home Building and Home Contents
Section 2: Valuables

Section 3: Landlord’s Residential Protections
Section 4: Motor Vehicle, Caravan and Trailer
Section 5: Boat

The types of cover you have chosen will be showgaur
Policy Schedule.
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Section 1: Home Buildings and Home Contents
Personal Package

This section covers loss or damage to home buisdamgl home
contents. If you have chosen this cover it willdbewn in your
Policy Schedule.

Cover 1 insures loss or damage caused by certaimt®that are
defined in the section. Cover 2 insures all acdialdoss or
damage.

This section also provides you with a limited cofaryour
legal liability.

What we insure

We will cover you for loss or damage:
(a) to home buildings and home contents which you

have elected to insure, depending on the cover you

have chosen
(b) which occurs during the Period of Insurance.

We also provide a limited legal liability cover set out under
‘Your legal liability to others’.

Cover options

You may choose to insure your home buildings armdéno
contents in one of two ways:

Cover 1: insures loss or damage caused by cextaints
which are defined in this section. We call these
insured events.

Cover 2: insures loss or damage caused by angexdeil

loss or damage.
The cover you have chosen is shown in the Politye&ale.
Definitions which apply to this Section

‘Home buildings’ means the dwelling used primagby/a place
of residence at the site shown in the Policy Scleedu

Home buildings includes

(a) outbuildings, fixtures and structural improents
including in-ground swimming pools, in-ground
spas, saunas, tennis courts, jetties and pontoons
used for domestic purposes

(b) fixed light fittings, fixed wall coverings,Xed
ceiling coverings and fixed floor coverings

(c) services (whether underground or not) that are
your property or which you are liable to repair or
replace or pay the cost of their repair or
replacement

(d) landscaping, paved pathways and paved
driveways, retaining walls, fences and gates
entirely or partly on the site

(e) trees, shrubs and plants within the homestead
block.

What ‘home buildings’ does NOT mean:
(a) carpets (whether fixed or not), curtains oetinal
blinds, unless you regularly lease out the homaro
unfurnished basis
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(b) earth or gravel pathways or driveways or ptimpaved
surfaces

(c) a hotel, motel, nursing home, boarding hobsédings
of flats, strata title unit or caravan (whethigeél to the
site or not)

(d) any building used for any business or tradegept for
a dwelling used principally as a place of resaethat
also contains an office or surgery

(e) a building in the course of construction gtder
construction, erection, renovation, alterationd a
additions up to $100,000

(f) atemporary building or structure

(g) trees, shrubs and any other plant life inicigdyrass or
lawns, or soil, sand, gravel, bark or mulch

(h) any contents as defined in ‘Home Contentsnsiea

Home contents means, items (a) to (h) below, whigy are at
the site, and which belong to you or your familyfarwhose
loss or damage you or your family are legally leabl

(a) all household goods and personal effects, cash
coins and negotiables.
‘Negotiables’ means treasury notes, savings
certificates, stamps, money orders, gift cexifes
and any other negotiable instruments

(b) articles of special value which you have st
the Policy Schedule under ‘special contents items

(c) if you live in a strata title building, thetarnal
paintwork, wallpaper and any fixture or structural
improvement within or attached to that residence
which the Body Corporate is not required by law
to insure

(d) if you are a tenant, landlord’s fixtures aiitlrfgs
for which you are legally liable and any fixtures
and fittings installed by you for your own use

(e) any of the following equipment if it does not
require registration

. golf buggies

. motorcycles up to 250cc engine
capacity

. garden equipment, or

. motorised wheelchairs.

(f) canoes, surfboards, surfskis or sailboardd,aay
other watercraft up to:

. 4 metres in length, and
. under 10 horsepower.
(g) A watercraft motor
. of no more than 10 horsepower, and
. not attached to a watercraft, and
. at the home.

(h) equipment used in an office or surgery fonesy
income in your own business which belongs to you
or your family or for whose loss or damage you or
your family are legally liable.

What ‘home contents’ does NOT mean:

(a) fish, birds, or animals of any description

(b) trees, shrubs and any other plant life (othan pot
plants)

(c) any caravan or trailer

(d) motorised vehicles other than in clause (ejien the
heading '"Home contents means’



(e) watercraft other than in clause (f), underhieading
‘Home contents means’

(f) aircraft or their accessories (other tharoa-pilotable
model aircraft)

(g) accessories or spare parts, keys or remokénig or
alarm devices of motor vehicles (including
motorcycles and motor scooters), caravans, tsaile
aircraft or watercraft while they are in or dme tmotor
vehicle, caravan, trailer, aircraft or watercraft

(h) photographic and video equipment and musical
instruments or musical equipment used for earning
income

(i) any property
» llegally in your possession
» stored in a dangerous and illegal way
* connected with growing or creating any illegal

substances.

() commercial or retail trade stock.

(k) the home or any part of the home, as defineHome

building means’.

Cover 1 — Insured Events

If you choose this cover, we will pay for loss @naage which
occurs to your home buildings and home contentsrasult of
the insured events listed in the left column o$ tiaible.

We will not pay for the loss or damage describetheright
column of this table (or any loss or damage whscbtherwise
excluded under this section of the Policy).

Insured Events

We will not pay for

Fire or Explosion

Loss or damage to any item caused by:
the deliberate application of heat
scorching, melting or charring unless by a visitdene

Storm or Rainwater or Flood

Loss or damage cauged b
the action of the sea, high water, tidal wave
water seeping through a wall or floor
mildew, algae
atmospheric of climatic conditions other than storm
water entering the home buildings through an ogenin
made for the purpose of alterations, additions,
renovations or repair

Loss or damage to hail nets or shade cloth

Lightning or Thunderbolt

Loss or damage caused by fluctuations in the peweply
unless there is evidence of a lightning strike

Earthquake
All destruction or damage occurring within a per@d8 hours
of the earthquake is regarded as the one InsuredtEv

Theft

Loss or damage caused by:

- theft by any person who is living at the home usles
there is evidence that your home has been entered
forcibly or violently
theft of cash or negotiable securities unless tisere
evidence that your home has been entered forcibly o
violently

Note: Forcible or violent entry does not include:
entry through a door or window that has been Ipéro
or unlocked
where the home has been entered with the consent of
the owner or occupier of the home

Vandalism

Loss or damage intentionally caused by:
you, your family or your family’s visitors
a tenant or tenant’s visitors or family

Riot or civil commotion

Action of a civil authority in attempting to prevathe spread of
fire
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Bursting, leaking, discharging or overflowing ofdid basins,
shower bases or other fixed apparatus, fixed tankged pipes
used to hold or carry liquid of any kind

Water suddenly escaping from a waterbed or aquarium

If we accept a claim because damage has occurradlissct
result of the liquid escaping we will also pay tkeasonable cost
of locating the cause of the damage and the cés&nstating
the property damaged or disturbed in the courseook.

Loss or damage which:
- occurs gradually over time
results from water escaping from a shower base not
fitted with a tray or water proof membrane
is caused by the porous condition of any tiles tingu
or sealant

sRepair of replacement of the apparatus tank or ipsed

Impact by:
a vehicle, an aircraft or a watercraft
space debris or debris from an aircraft
an animal
a falling tree or part of a tree
a mast or a television or radio aerial that hagdmoor
collapsed

Loss or damage caused by:
- adomestic animal owned by you or your family
felling or lopping trees
rodents, vermin, birds or insects gnawing, chewing,
pecking, clawing, scratching, or in any way polhgtior
contaminating your home or contents

Breakage of fixed glass or fixed ceramic material.
- for home buildings any fixed glass, shower bas¥;,si
bath, lavatory pan or cistern
for home contents glass forming part of an item of
furniture
domestic telephones

Damage to any property other than the broken glass
ceramic material, shower base, basin, sink, layator
pan, cistern or telephone

Any item that is chipped or scratched

Breakage of glass in a picture frame or clock

Glass in television sets, radios, visual displaysin
cellular telephones or any other computer or ebeatr
equipment

Glassware, crystal, ornaments

Fusion of an electric motor
The cost of rewinding or at our option replacing thotor

For refrigerators and air conditioning units we farythe
replacement of refrigerant gas and refrigerantrsloaly if
replacement of the refrigerant gas or drier is mastessary
because of the fusion

You will have to contribute towards the cost ofaiepor
replacement including labour charges as follows:
any motor up to 15 years from the date of manufactu
or rewinding — no contribution
for each year or part thereof over 15 years ofaadast
rewinding — 25% per year
In no case will your contribution exceed 90% a#tpplying the
excess

Repa|r or replacement of additional part or seritems

If this policy also insured your contents we wi@pay up to
$1,000 for spoilage of food in domestic refrigerator freezers
at the farm caused by:

breakdown of the refrigerator or freezer

failure of the electricity supply to the home birilgls

If this policy also insured your contents we wi@pay up to
$1,000 for spoilage of food in domestic refrigerator freezers
caused by:

breakdown of the refrigerator or freezer

failure of the electricity supply to the home birilgls
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Cover 2 — Accidental Damage

If you choose this cover we will pay for loss ontge which
occurs to your home buildings and home contentsrasult of
an event listed in the left column of this table.

We will not pay for the loss or damage describethenright
column of this table (or any loss or damage whécbtherwise
excluded under this section of the Policy).

Insured Events

We will not pay for

Accidental loss or damage other than earthqualsérilor
spoilage of food

Loss or damage from theft or vandalism caused rgrtes or
their visitors

Loss or damage resulting from or caused by:
- water seeping through a wall or floor

atmospheric or climatic conditions other than storm
mildew or algae
water entering the home buildings through an ogenin
made for the purpose of alterations, additions,
renovations or repair
a domestic animal owned by you or your family
rodents, vermin, birds or insects gnawing, chewing,
pecking, clawing, scratching or in any way pollgtior
contaminating your home or contents
the deliberate application of heat.

damage to:

hail nets or shade cloth by storm or wind

sporting equipment while in use or play

trees, shrubs or plants which is not sudden, usézne
and accidental

Loss or

Earthquake

All destruction or damage occurring within a perafdt8 hours
of the earthquake is regarded as the one event

Fusion of an electric motor
The cost of rewinding or at our option replacing thotor

For refrigerators and air conditioning units, we far the
replacement of refrigerant gas and refrigerantrglrienly if
replacement of the refrigerant gas or drier is mastgssary
because of the fusion

You will have to contribute towards the total coktepair or
replacement including labour charges as follows:
any motor up to 15 years from the date of manufacty
or rewinding — no contribution
for each year or part thereof over 15 years ofadast
rewinding — 25% per year

In no case will your contribution exceed 90% aétpplying the
excess.

Repair or replacement of additional parts or seritems

If this policy insures your contents we also paydpoilage of
food in domestic refrigerators or freezers at tirenf caused by:
breakdown of the refrigerator or freezer
failure of the electricity supply to the home birilgls
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What we will pay when you insure home buildings

When you insure home buildings we will, at our opti
*  repair, replace or rebuild or pay you the reabtina
cost to repair, replace or rebuild, the damaget! pa
of the Building up to its replacement cost; or
e pay you up to the Building Sum Insured.

You may choose to have the home buildings replatedother
site, but we do not pay more than the sum insured.

If your home buildings are damaged beyond econoegair
and you do not commence rebuilding within 6 moraththe
damage occurring, (or any other period which weagpvith
you) you may have to pay any increase in cost chlgeour
delay. Otherwise we will pay the indemnity value.

If part of your home is damaged, we pay only fa prart or
parts of the home that actually sustained damage.

We do not pay to replace any undamaged materials.

However, if

» itis impossible to acquire new material to repla
the damaged material that reasonably matches the
undamaged portion to a similar extent as
immediately prior to the insured event occurring,
and

» the amount of damaged material that cannot be
matched to the undamaged material is more then
40% of the total material that would have to be
replaced if all the matching damaged and
undamaged material was replaced, then we will
replace both the damaged and undamaged
material.

» Where materials that are required to settle iacla
that we agree to pay are not commercially
available in Australia, at our option, we:

» replace the material with the nearest equivadent
similar new materials available in Australia or
overseas, or

e pay the cost to replace the material with theesta
equivalent or similar new materials available in
Australia and overseas.

Fees

We will pay any reasonable fees which we have apgat@and
which are incurred directly in relation to repairreplacement
of the home buildings.

What we will pay when you insure home contents

(a) At our option we:

» repair the damaged item, or

* replace the items with items
substantially the same as, but not
better than when new, or

e pay the reasonable cost of repair or
reinstatement to a condition substantially
the same as, but not better than when
new, or
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e pay up to the sum insured shown in your
Policy Schedule. If your contents are
damaged beyond economic repair, we
will pay no more than the reasonable cost
of replacement when new even if you
have insured for an amount greater than
the reasonable cost of replacement when
new.

When we pay your claim for all your
contents being damaged beyond
economic repair, the Policy is exhausted
and comes to an end. We will not pay
more than the total contents sum insured
for all contents lost or damaged.

(b) If we agree to pay a claim where film, photos,
home movies or home videos or any similar
recorded material is destroyed, we pay for the
replacement of new, blank film, videos or similar
(e.g. if a compact disc upon which you had photos
stored is destroyed, we would replace it with a
new, blank compact disc).

We do not pay to reconstruct any circumstances or
conditions.

(c) If we agree to pay a claim where softwares,|
damaged or destroyed, we pay the cost to repiace i
with the nearest equivalent new software.

We do not pay for any software that was acquired
by you at no cost.

(d) Where an item required to settle a claim tiat
agree to pay is hot commercially available in
Australia, at our option, we:

» replace the item with the nearest
equivalent or similar new item available
in Australia or overseas, or

* pay the cost to replace the item with the
nearest equivalent or similar new item
available in Australia or overseas.

When you insure Home Contents we will pay for losglamage
to the insured items in accordance with the basissoirance set
out in the following table:



We will pay for

Basis of Insurance

Exception/Qualifcation to what we pay

Home contents

Replacement Cost

Clothing and linen

Replacement Cost

Carpets and other floor coverings, curtains and
internal blinds

Replacement Cost

We will pay only for items in them, hall or passage
where the damage occurred

Special items listed in the Policy Schedule

Reptaast Cost

We will pay no more than the amount shiovthe
Policy Schedule for each special item

Works of art, pictures, tapestries, rugs, antiques
forming part of unspecified home contents

Replacement Cost

Cover 1: Insured Events — up @08
Cover 2: Accidental Damage — up to Sum Insured

Items of jewellery, gold or silver articles, fur or
watches forming part of unspecified home
contents

Replacement Cost

Cover 1: Insured Events - $5,80@¢m up to 25% of
sum iresd
Cover 2: Accidental Damage - $10,000 per item up to
5% of sum insured

Mobile phones, portable electronic equipment

Reptaant Cost

Cover 1: Insured Events — up to $1,000
Cover 2: Accidental Damage — up to $2,000

Hearing Aids

Replacement Cost

Cover 1: Insured Bvemup to $1,000
Cover 2: Accidental Damage — up to $2,000

Laptop Computers

Replacement Cost

Cover 1: Inskvedts — up to $5,000
Cover 2: Accidental Damage — up to $10,000

Collections of any kind forming part of
unspecified home contents

Replacement Cost

Cover 1: Insured Events — $5,80@qilection up to
25% ahsinsured
Cover 2: Accidental Damage — $10,000 per collection
up to 25% of sum
insured

Office or surgical equipment used by you or youReplacement Cost

family in your or their own business on the farm

Cover 1: Insured Events — up @08
Cover 2: Accidental Damage — up to sum Insured

Other equipment used by you or your family fo
earning income

Replacement Cost

$5,000 in total

Accessories or spare parts of motor vehicles,

Replacement Cost

caravans, trailers and watercraft NOT in or on the

motor vehicle, caravan, trailer or watercraft

Cover 1: Insured Events — up 2091
Cover 2: Accidental Damage — up to $2,000

Bicycles

Cover 1: Insured Events — up to $5,000
Cover 2: Accidental Damage — up to $10,000

Cash, treasury notes, saving certificates, stampd;ace Value

money orders and other negotiable instruments,
bullion or documents

Cover 1: Insured Events — up to $1,000
Cover 2: Accidental Damage — up to $2,000

Home contents in the open air

Up to $2,000 for
loss or damage
caused by Storm
or Rainwater

Up to $1,000 for
cash and
negotiable
securities

Home contents belonging to any student membeReplacement Cost

of your family required to live away from home
to receive secondary or tertiary education

Additional Benefits

Cover 1: Insured Events — no cover
Cover 2: Accidental Damage — up to sum
insured

We provide the following additional benefits astperthe sums
insured for home and contents, depending on thedfjgover
you have chosen.

1.

Temporary removal

If your home contents are temporarily removed from
the home buildings, we will pay:

(a) up to 25% of the sum insured under unspecified

contents where you have chosen the insured events

cover option subject to the limits stated in the
section ‘What We Will Pay When You Insure
Home Contents’
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(b) up to the home contents sum insured where you
have chosen the accidental damage cover option
subject to the limits stated in the section VW&
Will Pay When You Insure Home Contents’

We insure your contents anywhere:
» in Australia or New Zealand while you have
temporarily removed them from the site, and
* inthe rest of the world while you have tempdyari
removed them from the site, for a period of up to
90 days, in any one period of insurance.



For the purpose of this additional benefit ‘Homentamts’
includes items purchased by you but not yet trarteddo the
home building.

2. Fees

If this Policy insures your home and:
» itis damaged as a result of an insured eveuwt, an
* we agree to pay a claim
we pay any reasonable fees which we have approved
and which are incurred directly in relation to riepa
replacement of your home.

3. Removal of debris

If this Policy insures your home and:
e itis damaged as a result of an insured eveut, an
* Wwe agree to pay a claim
we will pay the reasonable costs of demolition and
removal of debris from the site to the nearesta@uigbd
facility.

If the damage is caused directly by a fallen the has, as a
result of an insured event, become debris, werafitiove the
tree from the site. We will remove a standing weéranch that
formed part of the tree that caused the insurecadaronly if:

(@) we agree that the remaining tree or branch is

unsafe

(b) the remaining tree or branch only became unsaf
as a direct result of the insured event causing
damage to the tree, and
all necessary approvals have been obtained and
removal of the tree or branch would not resultin
breach of any laws, by-laws, regulations or
contractual obligations.

We will remove a stump that formed part of the tiest caused
the insured damage only if:

(a) all necessary approvals have been obtained and
removal of the stump would not result in a breach
of any laws, by-laws, regulations or contractual
obligations, and
not removing the stump would interfere with
repairing or replacing the damaged part of the
home required to settle your claim.

(©

(b)

If this Policy insures your contents and:
» they are damaged by an insured event, and
* Wwe agree to pay a claim
we pay the reasonable costs of removal of contents
debris from the site to the nearest authoriseititia

4. Extra costs of reinstatement

If this Policy insures your home and:
» itis damaged as a result of an insured eveut, an
* Wwe agree to pay a claim
we will pay the extra costs necessary to meet the
requirements of any statutory authority in conraacti
with rebuilding or repairing your home at the site.

If only part of your home is damaged, we will payythe extra
costs you incur in repairing that part.
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We will NOT pay any extra costs which resulted frany
notice which a statutory authority served on yofoteyour
home suffered loss or damage.

5. lllegal use of credit card or financial transacion card

If this Policy insures your contents and a creditoor financial
transaction card is lost or stolen, we pay up t@®3 towards
any legal liability you incur from its unauthorisade.

We do NOT pay if:
e the card does not belong to you or your family
e you have not complied with the card issuer’s
requirements
e the unauthorised user of the card is someonegivi
at the site.

6. Visitor's contents

If this Policy insures your contents in your priypagsidence,
we also insure contents up to $5,000 in total kgitanto any
visitors temporarily living with you at the siterfap to 30
consecutive days.

We do NOT pay:

» for visitors’ contents that are insured undesther
policy taken out by someone other than you aryo
family

» for any cash or negotiable instruments.

7. Replacement of locks and keys

We pay up to $2,500 to replace/alter locks or l@ysodify
burglar alarms if:
* locks to your home are damaged, or
» keys to your home are stolen by someone breaking
into your home.

8. Change of site

If this Policy insures your contents and you are/imginto a
new home within Australia, we insure your conteattboth sites
for a maximum of 30 days. The maximum we pay ahesite
will be the proportion of the sum insured that Wadue of the
contents at that site bears to the total valub@tbntents at
both sites.

You must tell us your new address within 30 dayfrsf
moving to it. If you wish to insure your contentsyaur new
address after that 30 days, we must agree to itisene at that
address.

You must pay us any additional premium we ask amdpty
with any conditions we impose.

9. Contents being conveyed to your new residence

The following benefit applies if this Policy inssrgour contents
in your primary residence.



We insure your contents if they are damaged whidg fare in a
vehicle being used to convey your contents. Theaggnmust
occur directly as a result of:
» theft from the conveying vehicle involving theeus
of violent force
» fire on the conveying vehicle
» collision and/or overturning of the conveying
vehicle while your contents are in transit by road
to:
* your new, principal place of residence, or
» astorage facility at which your contents or some
of your contents will be temporarily located
pending conveyance to your new principal
residence within Australia.

We do NOT insure your contents:

» for removal to any residence other than the one
intended to be occupied by you as your principal
residence

» for damage to china, glass, earthenware or #mro
item of a brittle nature

» for damage caused by scratching, denting, braier
chipping

» for any more than $5,000 in any one period of
insurance

* outside Australia.

10. Contracting purchaser

If this Policy insures your home, and you have ette
contract to sell the home, this Policy insurespgbechaser from:
« when they become liable for any damage to the
home until the contract is settled or terminated,
e until the purchaser insures the home whichever
happens first.

11. Trees, shrubs and plants

If this Policy covers your home buildings, we paoyta $150 for
damage to any one tree, shrub or plant within tiradstead
block and up to $1,500 in total in any one peribthsurance
caused directly by an insured event describedAtihdt you are
insured against, and what you are NOT’. We trdajralss and
lawn on the site as one plant.

We do not insure you for any event that is not udaind
unforeseen.

We only repair or replace trees, plants or shrilizd,as a direct
result of the insured event, are so damaged tbgtdle, are
permanently disfigured or not recovered after beioden.

12. Waiver of excess if your property is a total lss

You are not required to pay an excess if we agrgay a claim
as a result of damage that renders your home, misnde both
beyond economic repair.

13. Monitored alarm attendance after theft

If this Policy insures your contents in your primagsidence,
we will pay up to $1,250 for the reasonable costaaly
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incurred by you for the security firm that monitgur burglar
alarm to attend your home during or immediatelgraéin actual
or attempted theft from your home if:
there is evidence of forcible or violent entry
the theft or attempted theft is not committed by
any person who is living at the site, and
e you report the incident to the police as soon as
possible and in any event, no more than 24 hours
after the theft or attempted theft occurred.

We do NOT pay:
for any false alarms, or
where there is no evidence of a theft or an
attempted theft, or
more than $1,250 in any period of insurance.

14. Replacement of documentation

If this Policy insures your contents in your primagsidence,
we will pay up to $1,000 for the reasonable casteplace the
following documentation directly damaged by an neslievent
that has caused a claim that we agreed to pay:
- Title Deeds

Birth Certificates

A Marriage Certificate

Passports

Drivers Licences

Proof of Age Card.

We pay the following additional benefits over amdee the
sums insured for home or contents, depending otypeeof
cover you have chosen.

15. Loss of rent or temporary accommodation

We pay the following benefit if your home is so dgagad by an
insured event that it cannot be lived in or leteioants.

If this Policy insures your home, we pay up to $80, or 20%
of the sum insured for your home, whichever isttigher for:

(a) loss of rent or rentable value if the home is
tenanted or is between tenants at the time tle los
or damage occurred

(b) additional cost of reasonable temporary
accommodation where the home is your principal
place of residence.

If this Policy insures your contents, we pay uj$20,000 or
20% of the sum insured for your contents, whichévé¢ne
higher for:

(a) loss of rent or rentable value if the homa srata
title residence and it is tenanted or is between
tenants at the time the loss or damage occurred

(b) additional cost of reasonable temporary
accommodation where you are a tenant or strata
titte owner permanently residing in the home.

We do NOT pay for:
(a) loss of rent if the home has been untenaredd
consecutive days immediately before the loss
(b) any rent lost outside the period of untenaititab
(c) any rent lost later than 12 months after thenage
occurs.



16. Automatic reinstatement of sum insured

This benefit applies to the sums insured for hontk a
unspecified contents as shown in your Policy Scleedu

Following payment of a claim other than a claimtfatal loss,
the sums insured will be reinstated unless youestjotherwise
or we tell you otherwise.

17. Inflation adjustment

This benefit only applies to the home and contsatss insured
as shown in your Policy Schedule.

During each period of insurance, we increase tmeeho
buildings and home contents sums insured in link eonsumer
price index until the next renewal date.

18. Compensation for death

If this Policy insures your contents in your primagsidence:

e we pay up to $10,000 to the legal representative
the deceased person in the event of death of you o
a member of your family normally living with you

» as adirect result of physical injury caused by a
event at the site if the event that caused théhdea
also caused damage for which we agree to pay a
claim.

Under this benefit, we do NOT pay more than $10jd00tal
in any one period of insurance.

19. Modifications to the home

If you occupy the home insured by the Policy asrymimary
residence or this Policy insures your contentsolar yprimary
residence, and as a direct result of an insuredt@azurring at
the site for which we agree to pay a claim:
e you, or
* a member of your family normally living with you
permanently become a paraplegic or quadriplegic,
we pay up to $10,000 for the cost incurred by you
in modifying your home or in relocating you to a
suitable home.

By the terms ‘paraplegic’ and ‘quadriplegic’, we ame
paraplegia and quadriplegia that continues forrngef 12
months and for which there is a prognosis made dpyadified
and registered medical practitioner that it wilhtiaue for an
indefinite period.

20. Legal costs

If this Policy insures your home, we pay the reakda legal
costs incurred in discharging your mortgage follogvi
settlement of a claim for total loss.

21. Location costs-escaping liquid

If this Policy insures your home and we pay for dgmcaused

by liquid escaping from any fixed basin, showerehyas other
fixed apparatus, fixed tanks or fixed pipes uselddial or carry
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liquid, we will also pay the reasonable costs chling the
cause of the damage and of reinstating the proparnaged or
disturbed in the course of work.

We do NOT pay for repair or replacement of the aafpes, tank
or pipe itself.

We pay up to $1,000 to repair the cause of thedoslamage
provided such loss or damage has occurred in theeho

22. Fire fighting

We will pay up to $7,500 for all costs incurred:for
(a) extinguishing fire at, near, or threateningpoead
to the home, preventing or lessening the effect of
any such fire,
(b) gaining access to the home after the fire has
occurred, or
(c) replenishing fire fighting equipment.

23. Temporary protection

We will pay the reasonable cost of temporary repiaitthe
Home Buildings following loss or damage insuredHug
Section for the purpose of securing the premisds an
safeguarding property from further loss.

24. Veterinary expenses for domestic cats and dogs

If you occupy the home insured by this Policy asnyarimary
residence or this Policy insures your contentsoimryrimary
residence, we pay the reasonable veterinary expémserred
by you if your domestic cat or dog, normally kepttee site, is
accidentally injured as a result of a road accidiém, lightning
or earthquake.

We will not pay:

e more than $1,000 in total in any one period of
insurance

e costs or expenses resulting from the physical, los
theft or death of an animal including but not
limited to post mortem, disposal, burial or
cremation

e routine elective or preventative veterinary
treatment such as vaccinations, spaying or
heartworm testing

e for treatment of any pre-existing condition

» for treatment of injury or illness arising from o
connected with a sporting event, cat or dog show,
business occupation or commercial activity,
including but not limited to guard dog services,
commercial breeding, hire or renting out of the
animal, or

e ifthe injured cat or dog was not registered and/
micro-chipped as required by any law or regulation
made by any government or public authority.

25. Taxation audit
If you occupy the home insured by this Policy asryarimary

residence or this Policy insures your contentsoimr yprimary
residence, we will pay or reimburse you for accautis fees



which you reasonably incur as a result of your peastaxation
affairs being audited by the Australian Taxatiorfi¢af

The maximum we pay is $5,000 for any one audit.

We do not pay or reimburse you for:

e anyfines, penalties or shortfall in the amouint o
tax payable

e any audit conducted in relation to criminal aitiv

e any audit not commenced during the period of
insurance

e any fees incurred outside any statutory timetlimi

« any fees incurred as a result of any fraudulent a
or fraudulent admission or any statement made by
you or on your behalf to a taxation officer which:

e s false or misleading in a material particutard

e can be attributed to deliberate evasion or
recklessness as stipulated in income tax ruling
IT2517

e any audit conducted in relation to any facts or
circumstances of which you were aware, or ought
to have been aware, prior to the commencement of
this Policy which were likely to lead to your
making a claim under this Policy, or

e any fees incurred in relation to any enquiriesrfr
the Australian Taxation Office which are not
related to an identified intention to conduct an
audit.

26. Legal defence costs

If you occupy the home insured by this Policy asryarimary
residence or this Policy insures your contentsoiar yrimary
residence, we will pay or reimburse you for yogdkfees,
costs, and expenses which you reasonably incegial |
proceedings initiated against you by a third péatyd defended
by you) but only where the proceedings are comntbirce
Australia during the period of insurance.

The maximum we pay is $5,000 for any one claimenies of
claims arising from the same cause or event.

We do not pay or reimburse for proceedings or ctaim

« for or relating to fines, penalties, punitive degas

e by family members including spouse, ex-spouse,
partner, or ex-partner

e for or relating to divorce, separation, childitiigy,
maintenance, property disputes

e for or relating to dishonesty, intentional vioben
or misconduct

e for or relating to defamation or slander

e relating to facts or occurrences, occurring prior
the commencement of the Policy which you
knew or ought to have known at the time of
commencement of this Policy, would, or might,
give rise to a claim

e initiated, threatened or commenced prior to the
commencement of this Policy

e under or relating to any workers compensation
legislation, industrial award or agreement, or
statutory accident compensation scheme or
compulsory third party insurance
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e which could have been made under the Section
“Your Personal Legal Liability to Others” if you
had chosen to insure your home (if you own it) or
your contents.

The maximum amount we will pay

Unless we specifically agree to pay an amount ditemh to the
sum insured, we will not pay more for home buildingome
contents and special items than the lesser of:
» the sums insured for each which are listed irryou
Policy Schedule subject to the inflation clause
below, and
» the additional limits which are set out in this
section.

Pairs, sets and collections

In the event of a total loss of any article ordes which are
part of a pair or set or collection we agree to yay the full
amount of the value of such pair or set or coltettind you
agree to surrender the remaining article or agiofethe pair or
set to us.

If you elect not to surrender the remaining ar{gj®f the pair
or set or collection to us, then we pay no mora tha actual
value of the item. We do not give any allowancedioy special
value it may have as forming part of a pair oraetollection or
for any reduction in value of the remaining parparts.

We will only pay the cost of replacing the item e\though the
pair or set or collection to which it belongs isdesaluable
because it is incomplete.

Exclusions which apply to this section — loss or daage to
home contents and home buildings

We will not pay any claim under this section of taicy when
the claim arises directly or indirectly out of:

1. inherent defects, structural defects, faulty
workmanship, faulty design or any gradual process

2. wear, tear, rust, corrosion, depreciation adgel
deterioration

3. mildew, algae, atmospheric or climatic coiodis
(other than storm)

4. settling, shrinkage or expansion in buildings,
foundations, walls or pavements

5. the removal or weakening of supports or
foundations for the purpose of alterations
additions, renovations or repair

6. damage to swimming pools or similar structures
caused by hydrostatic pressure

7. mechanical, electrical or electronic breakdown
where fusion does not occur

8. loss of or damage to electronic data cauged b
electronic or mechanical derangement or
malfunction or by a virus, or processing error

9. any consequential loss other than that spedific
provided by this section

10. any process of cleaning involving the use of
chemicals

11. vermin, insect, wildlife



12. tree roots

13. erosion, subsidence, landslide or earth mewt
other than as a direct result of one of the foligy
insured events:
e storm
e flood
e earthquake
e escaping liquid and occurring no more than 72

hours after the event.
14. the action of the sea, high water, tidal wave.

Your personal legal liability to others
What we will pay

If this section covers your home buildings or i thome
building is a strata title residence and your hametents are
insured under this section, we insure you and femily
against any claim for compensation or expenseshwoa or
your family become legally liable to pay for:
(a) the death of, or bodily injury to, any person
(b) the loss of, or damage to, property
resulting from an occurrence during the period of
insurance arising out of the ownership of the home
buildings or occupancy of the home buildings.

In this context, we include land, trees, shrubs athér plant life
as part of your home buildings.

If this Section covers your home contents, anchtiree
building is your primary residence, we insure yod gour
family against any claim for compensation or exgsnshich
you or your family become legally liable to pay:for
(a) the death of, or bodily injury, to any person
(b) the loss of, or damage to, property
resulting from an occurrence during the period of
insurance anywhere in the world not related to the
ownership of your home buildings.

We will not pay more than the amount shown in yBalicy
Schedule in total under all policies we have issioegbu which
cover the same liability.

We will pay legal costs which we approve. Howewes,will
only pay up to the amount shown in your Policy Sithe for
any one occurrence.

Additional benefits

In addition to the personal legal liability coveayable under
this section, we will also pay the following bengfi

Note: These additional benefits only apply when goaupy the
home insured by this Policy as your primary resodeor this
Policy insures your contents in your primary resike

Motor vehicle liability
(a) We insure you and any member of your family
against any claim for compensation or expenses

which you or the member of your family become
legally liable to pay for:
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. the death of, or bodily injury to any

person

. the loss of, or damage to property
arising from the ownership, custody
or use of:

. any vehicle which is a type that is not
required to be registered by law

. any motorised wheelchair

. any domestic trailer not attached to

any vehicle resulting from an
occurrence during the period of
insurance.
(b) We also insure you or any member of your fgmil
against claims for:

. death or bodily injury caused by you
or your family solely as a result of
you or your family being passengers
in a registered vehicle

. death or bodily injury caused by any
registered vehicle if the occurrence
causing the death or bodily injury
takes place at the home site
during the period of insurance.

We do NOT insure you or your family:

(a) if you or your family are entitled to be wiyobr partly
protected by any compulsory statutory insurance or
accident compensation scheme, or would have been bu
for failure to register the vehicle or to apply tmver
under the scheme or to comply with a term or coorlit
of the scheme

(b) if you or your family are entitled to be whobr partly
protected by any other policy of insurance which
specifically covers the vehicle (except where this
exclusion would contravene s.45 of the Insurance
Contracts Act, 1985).

Committee member of a social or sporting club

We insure you and any member of your family agaémst

claim for compensation or expenses which you ombenber

of your family become legally liable in Australia pay for an
alleged or actual act or omission arising out afryjosition as a
committee member of a sporting club or social club.

We will not pay if you receive any payment or reratation of
any kind for holding the position.

The most that we will pay under this additional &f#rin any
one period of insurance is $10,000.

We do not insure you or your family against liai@ arising
from:

(a) any act or omission for which you or your figm
receive reimbursement from the sporting or social
club, or

(b) any act or omission which is committed oegéd to
have been committed prior to the period of inscean
commencing or after it has ended.



Exclusions which apply to this section — legal liakity

We do not insure you or your family:

1. against death, injury, loss, damage or lighditany
nature which is directly or indirectly connectecaimy
way with asbestos.

2. against fines, penalties, or punitive, aggradat
multiple or exemplary damages.

We do not insure you or your family against liai® arising
from:

1. any agreement, unless liability would havedited to
you or your family if that agreement did not exist
except for your liabilities as a tenant under gvents of
the lease for your primary residence

2. death of or bodily injury to you or to any pen who
normally lives with you.

In this exclusion we consider that a person nowmall

lives with you, if that person:

e has used your home, or

e s living with you and intends or intended to use
your home as their primary residence for 60 days
or more out of any 90 consecutive day period
(irrespective of the commencement date of the
Policy) during which there is an occurrence.

3. death of or bodily injury to anyone employsdyou or
by someone who lives with you if the death or igjur
arises out of their employment

4. damage to property belonging to you or angqer
who normally lives with you or to your or their
employees

5. any workers compensation legislation, indasaiard
or agreement, or statutory accident compensation
scheme

6. the ownership, custody or use of any liftjaeatevice
or aircraft (except model aircraft or toy kitesyceaft
landing area, boat exceeding 4 metres in lengtbefex
canoes, surfboards, surf skis or sailboards) oprissd
watercraft in excess of 10 horsepower

7. any claim arising out of your trade business o
occupation or other activity that earns money or

income other than:

* letting the home for domestic purposes

* babysitting on a casual basis.
For the purpose of this exclusion, babysitting
is not considered to be on a casual basis

where:

. the babysitting is not of a casual
nature

. any licence or other permission is

required by any government body or
public authority in order to legally
conduct the babysitting

. the income derived from babysitting
is the primary or only source of your
or your family’s income

. there is a registered business
associated with the babysitting.

8. vibration or the weakening of, removal of or
interference with support to land, buildings ther

property
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9. building work, construction, erection, renowat
alterations, additions or demolition of a builglin
including the home if the value of the work exdze
$100,000

death or bodily injury to any person arisouy of
pregnancy or the transmission of any communicable
disease by you or your family

any claim arising out of the ownership ocewgyeor
possession of any land or buildings other thasetat
the site stated in your policy schedule

loss, damage or injury intentionally causggdu or a
member of your family or a person acting with you
consent or the consent of any member of yourlfami
the lawful seizure, confiscation, nationdlsa or
requisition of the property insured

destruction of or damage to property by any
government or public or local authority

the ownership or use of any motor vehiclepthan
under the cover given by the ‘Additional benefit
Motor Vehicle Liability’

any act or omission that is knowingly illegdishonest,
fraudulent, willful, malicious or done with reeds
disregard for their consequences by you, youiljeon
a person acting with the consent of you or yaumify.

10.

11.

12.

13.
14.

15.

16.

Excesses that apply to this section

You will have to pay an excess for each claim yakenunder
this section of the Policy. The amount of exceshimyn in
your Policy Schedule, other than the earthquakesxc

You will have to pay an excess of $200 for any lmsdamage
to home buildings caused by earthquake, subtenndiireaor
volcanic eruption during any period of 48 conse@itiours
commencing from the time damage is first sustained.

When no Excess applies

No excess applies to claims under the personall liedpdity
cover.

Conditions which apply to this section

There are also general conditions that apply teeaitions of
this Policy.

Exterior walls or roof alterations

If ever the exterior walls or roof of the home lirilgs are
temporarily opened up due to building alteratigma) must
inform us about it.

You must also take reasonable precautions to atidguaver
temporarily exposed roof or wall openings to prévamwater
or water damage and to secure against theft oralisnd If you
do not do this and water damage, theft or vandatisours, we
may reduce or refuse to pay any claim arising febonm,
rainwater, escape of water, theft or vandalism.



Discharge of liabilities

At any time, for all claims made against you foy ame
occurrence we can pay to you or on your behakérafeducting
any amounts already paid:
(&) the sum insured for legal liability understisiection, or
(b) any lower sum for which the claim may beleditt

If we do so:
(&) the conduct of any outstanding claim agajostwill
become your responsibility, and
(b) we will not be liable to pay any other amauahder
this section other than any costs, charges, pereses,
agreed to by us in respect of the period prigh&o
payment.

Unoccupancy

If your home is unoccupied for more than 90 conteeways,
you must tell us and obtain our written agreementbver to
continue.

If you do not do so, the cover for home and comsténtimited
to lightning, thunderbolt and earthquake for theqekin excess
of 90 consecutive days during which the home has beft
unoccupied.

The period of 90 consecutive days is calculatechftioe date
when the home was last occupied regardless of the
commencement or renewal date of the Policy.

‘Occupied’ means that the home is furnished suahiths
comfortably habitable and you, your family or someavith
your consent has resided in the home overnight.

To be occupied the home must:
* contain at least one usable bed/mattress
» contain at least one dining table or bench,aradmnd
some other furniture
» be connected to the electricity, and
» be connected to hot and cold running water.
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Section 2: Valuables
Personal Package

This section gives you the opportunity to insurespeal items
which are of particular value to you and that yaketaway from
the home. We cover the items that you specifidallyus about
for the amount that you ask us to cover them fau ¥an also
cover your clothing and personal effects that ysually carry
or wear as miscellaneous valuables for a fixed artihat we
agree with you.

If you have chosen this cover it will be shown auyPolicy
Schedule.

What we insure

This section insures the valuables which you choosesure
for:
e accidental loss or damage
e that occurs during the period of insurance
» while they are anywhere within Australia or New
Zealand (or any other geographic limit stated
in the Policy Schedule), and
* indirect transit between these countries
« for up to 90 consecutive days anywhere in thddvo

The valuables that you choose to insure will biedisn the
Policy Schedule.

These items may be insured as either ‘specifiedaidés’
where each item is shown separately with a sunréasar as
‘miscellaneous valuables’.

By miscellaneous valuables we mean:
« jewellery
e gold or silver objects
* watches
» sporting equipment except while in use or play
» camping equipment, back packs and sleeping bags
» photographic equipment including video equipment
e musical equipment
» battery operated sound equipment
* binoculars
e clothing
» wheelchairs, crutches and walking sticks
» other personal belongings specifically desigioeble
worn or carried on the person

* luggage.
What will we pay

We may choose to settle your claim by:
» providing you with new similar items or matesal
* repairing the items
e paying you cash. We usually settle claims farghkery
and electrical items by replacing the items.

The maximum amount we will pay

For each of the specified valuables, we will not pere than
the sum insured for that item which is listed ia chedule.
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For any item insured as miscellaneous valuablesyil@ay up
to 25% of the sum insured on the Policy Schedule.

Pairs, sets and collections

In the event of a total loss of any article ordes which are
part of a pair or set or collection we agree to yay the full
amount of the value of such pair or set or col@ttnd you
agree to surrender the remaining article or agiofethe pair or
set to us.

If you elect not to surrender the remaining ar{gjef the pair
or set or collection to us, then we pay no more tha actual
value of the item. We do not give any allowancedioy special
value it may have as forming part of a pair ora@etollection or
for any reduction in value of the remaining parparts.

We will only pay the cost of replacing the item evthough the
pair or set or collection to which it belongs isdesaluable
because it is incomplete.

Excess

For each claim you make under this section of ey you
will have to pay an excess. The amount of excessas/n on
the Policy Schedule.

Exclusions which apply to this section

We will not pay for any loss or damage caused tirex
indirectly by:
1. inherent defects, structural defects, faulty
workmanship, faulty design or any gradual process
2. wear, tear, rust, corrosion, depreciation adgal
deterioration
3. mildew, algae, atmospheric or climatic condiso
(other than storm)
4. mechanical, electrical or mechanical breakdoiuere
fusion does not occur
5. loss of or damage to electronic data caused by
electronic or mechanical derangement or malfoncti
or by a virus, or processing error
6. any consequential loss other than that spedific
provided by this Section
7. any process of cleaning involving the use @moitals
8. vermin, insects, wildlife.

We will not pay for loss of or damage to sportimgi@ment
while it is in use or play.



Section 3: Landlord’s Residential Protection
Personal Package

Definitions

In this Section some words have a special meanvhgther
expressed in the singular or the plural) and wendghem
below:

Accident or Accidental
means an unforeseen and unintended event andl@schu
series of accidents arising out of the one event.

Allowable Reletting Expenses
means reletting expenses as specified in therturease
for your property.

Bond Money
means money (being not less than 4 weeks rerd)pyaihe
Tenant and held as security against loss of otageno the
Building and/or Contents, outstanding rent or otttests.

Building
means the insured building as defined in SectjdBuilding
Cover, unless otherwise stated in your Policy.

Business
means any business, trade, profession, occupation,
agistment of stock, grazing, farming, commercrahaome
earning activity, but it does not mean tenancthef
Building.

Contents
means contents as defined in Section 2 ContentsrCo

Excess
means the amount of money, which you must paguf y
have a claim. It applies to each occurrence. Shadre
than one excess appear on the Schedule thengiheshi
excess only shall apply. For earthquake claimly, one
excess applies to all loss or damage occurringinvit2
hours of the earthquake.

GST
means Goods and Services Tax.

Lease
means a written and enforceable rental agreensiwelen
you and the Tenant that is issued for a minimunogeof 3
months. It also includes any extension of the edasway
of periodic tenancy that immediately follows theieation
of the agreement on the terms set out in the Lease

Malicious Damage or Vandalism

means a wrongful act motivated by malice, vindetiess

or spite with the intention of damaging the praperhis

does not include:

» Tenant neglect, carelessness, poor housekeeping
unhygienic living habits;

» damage occurring during maintenance operations
carried out by the Tenant or anyone acting oir the
behalf;
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« damage as a result of repairs, or attemptedregpa
carried out by the Tenant or anyone acting oir the
behalf;

» damage caused by the failure of your Tenanbar y
Tenants guests failing to control their children;

» damage caused by pets belonging to your Temant o
your Tenants guests;

» accidental damage or accidental loss; or

» scratching, denting, chipping, rubbing or chaffi

Sum Insured
means the relevant sum insured for each of theviolg as
specified in the Schedule or your Policy:
» your Building;
e your Contents;
» your Specified Contents.
The Sum Insured, or any other amount stated imn Rolicy
and any claim settlements, exclude GST.

Tenant
means the persons named in the Lease includingtaey
person who permanently resides at the Situatidnttaeir
visitors.

Total Loss
means where we decide to pay you the full Sumrétstor
the relevant insured property.

The Agreement Between You and Us (Your Policy)

In return for your payment of the Premium or yogreeement to
pay it to us within the time we require, we agre@tlemnify
you against loss, damage or liability caused bgweered event
occurring during the Period of Insurance, subje¢he terms,
conditions and exclusions of your Policy.

Section 1. Building Cover

This cover only applies when Building Cover is dped as
covered in the Schedule.

1.1 Definition of Building

Building means the insured building described m 83thedule
at the Situation, being a residential dwelling rgukat or home
unit, including:

» all domestic outbuildings and any professiorfites
or surgeries and their fixtures and fittings Jurging
boat sheds, jetties, garages, outbuildings, difis
inclinators, (in all instances, the Policy exasd/our
legal liability under Section 6 — Liability Covéor lifts
and inclinators),

» fixed coverings to walls, floors and ceilingsafpets,
internal blinds and curtains are excluded, exedre
the Situation is tenanted under a Lease on an
unfurnished basis),

e services (whether underground or not) includingy
Additional Benefits and Limitations:
communication installations, electricity and watnd

e all domestic structural improvements includfixgd
swimming pools and spas, saunas, tennis courts,
paving, paths, driveways, walls, retaining waliates,



fences, masts, aerials, clothes lines, extefiod® and
awnings.

The following are not included:

» property of Tenants, roomers, boarders or paying
guests;

e carpets, internal blinds and curtains;

e pontoons,

» trees, shrubs and other plant life including whe
growing in pots, and

» keys to doors or window locks and the combirmmatid
safes.

1.2 Accidental loss or damage cover

We will cover Accidental loss of or Accidental dageao your

Building occurring at the Situation and during theriod of

Insurance.

1.3 How we settle any valid claim
(@) We will, at our option:

(i) repair, replace or rebuild or pay you thasenable
cost to repair, replace or rebuild, the damazped
of the Building up to its Replacement Cost; or

(i) pay you up to the Building Sum Insured.

If we choose to repair, replace or rebuilghay you the

reasonable cost to do so and you do not:

(i) commence repairing, replacing or rebuildjmogr
Building within 6 months of the loss or damage;

(i) wish to repair, replace or rebuild your Biiiig,
we will:

(i) deduct an amount from any claim settlement f

(b)

depreciation, wear and tear, based on the agje an

condition of the Building immediately before the
loss or damage;
(i) pay you up to the Building Sum Insured; or
(iii) pay for the damaged portion of fixed coweys to
walls, floors and ceilings only in the room, |
passage where the loss or damage occurred.
(c) A $300 Excess applies to Accidental Damagk an
Malicious Damage claims.
(d) A $100 excess applies to all other claims.

Additional Benefits and Limitations

(a) Removal of debris

We will cover the reasonable expenses to removklidgi
debris following loss or damage covered under 8pcti2
above up to a maximum of 10% of the Building Suisuhed.

(b) Architects and other fees

We will cover architects, surveyors, consultingieegrs and
legal fees following loss or damage covered uneetién 1.2
above up to a maximum of 10% of the Building Suisuhed.

(c) Additional Building costs

We will cover the additional cost of complying widimy
government or local authority by-laws that reguliie repair,
rebuilding or demolition of your Building made nesary by
loss or damage covered under Section 1.2 aboveidecbyou
repair or rebuild your Building at the same SitaatiWe will
only pay costs which relate to the damaged partseof
Building. Payment is limited to a maximum of 10%tloé
Building Sum Insured. We will not pay any extratsayou
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receive notice of any building regulation requirerseyou must
comply with before the date when the loss or danuagerred.

(d) Loss of rent for tenanted properties

If the Building is a tenanted property under a lecasd
becomes uninhabitable following loss or damage @@/ander
Section 1.2 above, we will pay you rent for theigubit takes to
repair or rebuild the Building, up to a maximuml@f months or
an amount not exceeding 10% of the Building Surared,
whichever is less.

Subject to the above limits, the amount we paywiube the
lesser of the amount that your Building could heted out for
each week or the weekly rent you were paid by ji@mant
immediately before the loss or damage.

(e) Fusion
We will pay for Accidental loss or damage causedhwyactual
burning out of an electric motor forming part oétBuilding.
We will, at our option, pay the reasonable cosefmair or
replace the electric motor or any sealed comprdsfioming
the loss or damage to the motor. However, we wdlce the
amount we pay in respect of each claim as follows :
- motors up to 10 years since the date of manufaciore

reduction will apply

motors over 10 years since the date of manufacture

10% for each full year. In no instance will the wetion

exceed 90% after applying the excess.

a $100 Excess applies to all Fusion claims.

Payment is limited to a maximum of $1,000 during ane
Period of Insurance for any and all claims, unl@berwise
agreed.

We will not pay for:

(i) the repair or replacement of any part whioeslnot
form part of the electric motor or actual sealed
compressor unit and normal service or exchangeabl
items;

(ii) loss or damage to any submersible and bote type
pumps over 3hp;

(iif) the cost of repair or replacement of reeti$ and
transformers; or

(iv) motors under any warranty or manufacturers'
guarantee.

(v) motors more than 15 years since the date of
manufacture

(f) Mortgagee legal costs

We will cover the reasonable legal costs associatddthe
discharge of a mortgage or mortgages on the Byjltbiiowing
the settlement of a claim for a Total Loss of yBuilding.

(g) Strata Title mortgagee

When you own part of a building that has been sutield,
usually into strata title units, and you have atgege on that
part of the building, we will cover the part of theilding that
you own for loss or damage on the same basis asitat
Section 1.2.



We will pay up to the amount you owe on your mogggaut no
more than the Building Sum Insured. We will pastta your
mortgagee when you are required to pay your moetgradull
following a loss. We will only pay this when thedyocorporate
has not insured the building, or it has not insubedbuildings
for damage that you can claim for under your Policy

(h) Fumigation costs

We will pay the clean up and fumigation costs inedrby you
with our prior agreement, where following the deatla Tenant
at the Situation the Building is unfit for humarcapation,
unless otherwise excluded. Payment is limited toasimum of
$2,000 for any one claim.

(Please refer to the other general terms, conditaomd
exclusions of this document and your other Poliesguinents as
they affect this cover).

Section 2. Contents Cover

This cover only applies when Contents cover is ifipelcas
covered in the Schedule.

2.1 Definition of Contents and specified limits
Contents means your:

e carpets, internal blinds and curtains, exceptreh
covered under Section 1 — Building Cover,

e swimming pools and spas not permanently fixed,

« furniture and furnishings that are not built in,

» fixtures and domestic structural improvementida a
Strata Title unit that are not insured by the Bod
Corporate, when the Contents Sum Insured is not
otherwise exhausted,

« fine art, paintings, antiques and curios anaobona
fide works of art up to $1,000 any one articledap

maximum 5% of the Contents Sum Insured for argy on

claim, unless separately specified in the Scleedsl|
Specified Contents,
e portable domestic appliances that are not built

Contents are not:

* birds, fish and animals,

* motorised land vehicles and their attached awre=ss
and spare parts including motor vehicles, motdesy
mini bikes and farm vehicles, motorised golf biegg
ride on mowers and motorised wheelchairs,

» watercraft

* jetskis,

» aircraft or aerial device, excluding non-pildaimodel
aircraft or toy kites and their accessories grate
parts

» any conveyance designed to travel on an airionsh
over surface of land or sea and their accessariés
spare parts

» stock, money and stamps belonging to your Bssine

» property of Tenants, roomers, boarders or paying
guests,

e caravans and trailers,

e trees, shrubs and other plant life, except wgremwing
in pots,

» keys to doors or window locks and the combirratim
safes,
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» cassette players, electronic diaries, recorgepta
televisions, compact disc players, mobile ortgiae
telephones, radios, tape recorders and videoders)

» jewellery, watches, furs and gold or silver @€,

»  coin collections, stamp collections, firearmegious
stones (being unset gems) and bullion,

* money and negotiable documents of any kind and
credit cards or financial transaction cards,

» computer systems including portable computeds an
their accessories and photographic equipmenttasid
accessories,

» office and surgery equipment and tools belonging
you and your Business,

» clothing and personal effects, and

» sporting and fishing equipment including pedalles
and watercraft.

2.2 Accidental loss or damage

We will cover Accidental loss of or damage to Y@&ontents
occurring during the Period of Insurance whilsttedmed at the
Situation.

2.3 How we settle any valid claim
(&) We will, at our option:

(i) repair or replace or pay you the reasonabkt to
repair or replace, your Contents up to their
Replacement Cost; or

(i) pay you up to the Contents Sum Insured,
taking into account the relevant limits that lgdp
particular contents. See Section 2.1 for thédim
and the Schedule for any Specified Contentddimi

(b) Pairs, Sets and Parts
If loss or damage occurs to an item, which is pha
pair, set, system, collection or larger unit,wit only
pay the value the item itself has as a propontitine
combined pair, set, system, collection or latgat.
We will not pay any allowance for any specialuel
that the item may have in forming part of a psét,
system, collection or larger unit or for any retion in
the value of the remaining part or parts.
We will pay for the damaged portion of fixeoverings
to walls, floors and ceilings only in the roonalror
passage where the loss or damage occurred
You will need to bear any additional Excess
A $300 Excess applies to all claims unlekgiotise
specified in your Policy.

(€)

(d)
(e)

2.4 Additional Benefits and Limitations:

(&) Removal of debris
We will cover the reasonable expenses to remove
debris of Contents following a covered loss in
Section 2.2 up to a maximum of 10% of the Corstent
Sum Insured.
Fusion
We will pay for Accidental loss or damage caukgd
the actual burning out of an electric motor farmpart
of the Contents. We will, at our option, pay the
reasonable cost to repair or replace the elettoior or
any sealed compressor following the loss or dantag
the motor.

(b)



However, we will reduce the amount we pay in eesp
of each claim as follows:
motors up to 10 years since the date
of manufacture no reduction will
apply
motors over 10 years since the date
of manufacture by 10% for each full
year. In no case will the reduction

exceed 90% after applying the excess

a $100 Excess applies to all Fusion
claims
Payment is limited to a maximum of
$1,000 during any one Period of
Insurance for any and all claims,
unless otherwise agreed.

We will not pay for:

(i) the repair or replacement of any part whdcies
not form part of the electric motor or actualse
compressor unit and normal service or
exchangeable items;

(i) loss or damage to any submersible and hote
type pumps over 3hp;

(iii) the cost of repair of replacement of réetis and
transformers;

(iv) motors under any warranty or manufacturers'
guarantee;

(v) motors more than 15 years since the date of
manufacture.

2.5 Exclusions
We will not pay for loss or damage to Contents sitihey are
away from the Situation or in transit.

(Please refer to the other general terms, conditom
exclusions of this document and your other Poliaguiments as
they affect this cover).

Section 3. Damage Caused by Tenants Cover

This cover only applies when specified as covenetthé
Schedule and Building and/or Contents are insuretuthis

policy.

3.1 Damage caused by Tenants Cover

We will cover you for loss of or damage to your Birig and/or
Contents whilst at the Situation arising from aibedate or
Intentional Act by a Tenant, notwithstanding Geh&peclusion
7.1.(i).

A Deliberate or Intentional Act means larceny, thsfalicious
Damage or Vandalism.

3.2 How we settle any valid claim

We cover you in accordance with the relevant bafsis
settlement in the Building and/or Contents Covaettias up to
the relevant Buildings and/or Contents Sum Insuseabject to
the following:

(@) we will only pay a claim when there is a Leagtween
you and the Tenant which states the term ofeheat
period, the amount of rent payable to you and the
amount of Bond Money that the Tenant is requiced
pay;

(b) any claim will be reduced by the amount & th
Tenant's Bond Money that is remaining after
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deducting Allowable Reletting Expenses you are
legally entitled to receive from the Tenants Bond
Money, before applying a $300 Excess, excepthfeft
claims where the Excess is reduced to $100.

It is necessary for you and your rental agenist® all
reasonable means to minimise any loss or damage.

(Please refer to the other terms, conditions awctlsions of this
document and your other Policy documents as tHegthis
cover).

Section 4. Tenants Rent Default Cover

This cover only applies when specified as covenetthé
Schedule and Building and/or Contents are insunettuthis

policy.

4.1 Coverage
We will cover you for rent default if your Tenant;—

(a) vacates the Situation leaving the premiséis fom
occupation for at least 7 days when caused agetd
result of a Deliberate or Intentional Act to tBeilding
and/or Contents. A Deliberate or Intentional Awtans
larceny, theft, Malicious Damage or Vandalism,
(b) vacates the Situation without notice beftre t
expiration date of the Lease,

(c) defaults in paying rent owed at the Situatioder the
terms of the Lease to you or your rental agents,
(d) is legally evicted from the Situation.

4.2 How we settle any valid claim
The most we will pay during any one Period of laswe is 15
weeks rent, provided:

(a) thereis a Lease between you and the Terlsichw
states the term of the rental period, the amotirent
payable to you and the amount of Bond Money it
Tenant is required to pay,
any claim will be reduced by the amount & th
Tenant's Bond Money that is remaining after dédgc
Allowable Reletting Expenses you are legally thdi
to receive from the Tenants Bond Money, before
applying the Excess specified for this Covethia t
Schedule,
any claim under Section 4 Tenants Rent Defaaler
will cease when the Situation is re-tenanted,

a breach notice for non-payment of rent notice of
termination for non-payment of rent is issued@en
as practical when the rent is in arrears to theaht by
you or your rental agent, and

the regulations and procedures outlined éréhevant
State legislation relating to ending a tenanog, a
strictly adhered to by you and your rental agent.

(b)

(€)
(d)

(e)

4.3 Additional benefits and limitations
Legal expenses

When we agree to pay legal expenses before thapeaueged,
we will also cover the legal expenses for you tally evict
your Tenant and/or to recover any amount payabliaby
Tenant for damage caused by Tenants and/or reatitied you,
up to a maximum of $5,000 for any one claim.



It is necessary for you and your rental agent toalsreasonable

means to minimise any loss or damage.

(Please refer to the other terms, conditions awtusions of this
document and your other Policy documents as thegtathis
cover).

Section 5. Loss of Rent for Tenanted Properties Cev

This cover only applies when you are not coveredeuisection
1 Building Cover and when Loss of Rent for Tenanted
Properties is specified as covered in the Schedule.

5.1 Loss of Rent for Tenanted Properties
When the Building, as defined below, is a tenamptegerty
under a Lease and becomes uninhabitable followiygipal
loss or damage caused to the Building or to thiglimgj of
which it forms part, which occurs during the Peragddnsurance
and that loss or damage is:

(a) covered under an insurance policy; and

(b) not excluded by the General Exclusions sactio
We will pay you rent for the period during whicketBuilding
remains uninhabitable because of that loss or damggto a
maximum period of 12 calendar months, limited t6,$00 or
the amount specified in the Schedule.

Subject to the above limits, the amount we paywdube the
lesser of the amount that your Building could reday be
rented out for each week or the weekly rent youewpstid by
your Tenant immediately before the loss or damage.

5.2 Definition of Building

In this section Building means the insured buildiegcribed in
the Schedule at the Situation being a residentiallthg house,
flat or home unit including:

(a) fixed coverings to walls, floors and ceilings
(carpets, internal blinds and curtains are exadiid
except where the flat or unit is tenanted undesase
on an unfurnished basis); and

(b) services (whether underground or not) incigdi
communication installations, electricity and wate

The following are not included:
(a) property of Tenants, roomers, boarders oingay
guests,
(b) carpets, internal blinds and curtains;

Section 6. Legal Liability Cover

This cover only applies when Legal Liability coverspecified
as covered in the Schedule.

6.1 Legal liability cover
We will cover you for your legal liability for:
(a) death or bodily injury to another person; and
(b) damage to another person's property,
caused by an Accident occurring during the Peoiod
Insurance, subject to the following:
(i) where the Building is insured under the Pyliwe
only indemnify you for your legal liability as
owner or as owner occupier of the Building;
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(i) when Contents are insured and you are tieep
and/or occupier of the Situation or the
Contents are in a Strata Title unit owned by, you
we only indemnify you for your legal liabilitysa
the owner of the Contents and/or the occupier of
the Situation, but not any legal liability in
connection with ownership of the Building or any
building on the Situation;

(i) indemnity for your legal liability is subjct always,
to the extent permitted by law, to indemnities
provided under any travel insurance or any other
insurance being first invoked and exhaustedrprio
to indemnity being provided under your Policy,
unless otherwise stated.

6.2 How we settle any valid claim
We will pay the cost of:
(a) compensation; and
(b) legal fees and expenses, that you are letialiie for
in relation to a claim under 6.1 above.

However, we will only pay the costs of legal feesl @xpenses
you incur if we consent to them in writing befor@uyincur
them.

The maximum amount we will pay for your legal ligtyiunder
this Section in respect of any one claim or sesfedaims
arising from the same Accident is the amount shimathe
Schedule.

Where we have issued a separate policy or polweigsh also
cover your legal liability in respect of an Accidethis limit
applies to all claims combined under this Sectiod the other
policy or policies, which arise from that Accident.

6.3 Exclusions
We will not cover you for your legal liability togy
compensation:

(a) for death or bodily injury to you or any otlperson
who normally resides with you at the Situation,

(b) for property that belongs to you or any otperson
who normally resides with you at the Situation,

(c) for property that is in your physical anddégontrol or
that of any other person who normally resides$ wau
at the Situation,

(d) to any person you employ where you are Ilggall
obliged to provide cover under any workers
compensation legislation or similar laws and Egygal
liability that arises from their employment wigbu,

(e) directly or indirectly arising from or in amyay
connected with any Business carried on by you
or any liability that directly or indirectly ags from
any person employed by the Business,

(f) directly or indirectly arising from or in anyay
connected with the ownership, operation, mainteaa
or use of any:

(i) motorised land vehicles including motohiaes,
motorcycles, mini bikes and farm vehicles,
motorised golf buggies, motorised wheelchairs,
but excluding ride-on mowers under 18hp not
requiring registration or statutory motor iremce



for the purpose it was being used at the tine
the Accident,

(i) caravans and trailers,

(iii) watercraft,

(iv) jet skis,

(v) aircraft landing areas or aircraft or akdevices,

(vi) any conveyance designed to travel onign a
cushion over surface of land or sea,

(vii) pontoons,

(viii) lifts and inclinators,

(g) for claims directly or indirectly arising fmoor in any
way connected with your Building undergoing any
process of construction, demolition, alteratiod a
repair where the value of such work exceeds $80,0

(h) directly or indirectly arising out of or imgway
connected with any disease that is transmitted
by you or any other person who normally residel w
you at the Situation,

(i) for penalties or fines, or awards of aggradat
exemplary or punitive damages made against you,

() for your failure to take all reasonable pratians to
comply with statutory obligations and regulations
imposed by any authority,

(k) directly or indirectly arising from or in arway
connected with a Strata Title unit when Section 1
Building Cover insures the interest of a mortgagea
Strata Title unit only,

() arising from any agreement or contract yoteemto
unless you would have been liable in the absence of
such agreement or contract,

(m) directly or indirectly arising from or in amway
connected with asbestos,

(n) for your legal liability to yourself, any c¢hperson
who is insured (see definition of "you" and "younr)
for any person who normally lives with you.

(Please refer to the other terms, conditions awtlisions of this
document and your other Policy documents as thegtathis
cover).

Section 7. General Exclusions

These General Exclusions apply to this Sectioroof yPolicy
unless otherwise stated. Your Policy does not cover

7.1Loss or damage to your property which is causeabging
from or in anyway connected with:

(a) wear or tear, rust, corrosion, gradual detation and
depreciation,

(b) mechanical, electrical or electronic breakdow
including when caused by any power supply
irregularity including power surge, except whenssai
by the actual burning out of an electric motor oy a
other insured event,

(c) mildew and atmospheric or climatic conditiatker
than by rain, snow, sleet and hail,

(d) domestic animals and any other animal keptdayor
your family or a Tenant,

(e) vermin, insects or by the pecking, clawirftewing,
eating or nesting by birds and other wildlife,
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(f) any process of cleaning, repairing, restoong
retouching of any item,

(g) any process involving the application of heathe use
of chemicals, other than household chemicals,

(h) larceny, theft, attempted theft, burglary,:

(i) by you or a person living with you at theugition;

(i) by a Tenant, roomer, boarder or paying gsies
their visitors,

(iii) from unlocked garages, storage areas siflential
flats, units and the like or common areas of
residential flats, units and the like except as
provided for in Section 3 — Damage caused by
Tenants Cover and Section 4 — Tenants Rent
Default Cover.

(i) Malicious Damage or Vandalism or deliberate o
intentional acts by:

(i) you or a person living with you at the Sitioa,

(i) any person who entered the Situation wibiuiry
consent or the consent of any person who is living
with you at the Situation, or

(iif) a Tenant, roomer, boarder or paying guestsheir
visitors except as provided for in Section 3 —
Damage caused by Tenants Cover and Section 4 —
Tenants Rent Default Cover.

() settlement, shrinkage, vibration or expansion
buildings, foundations, walls or pavements,

(k) faulty workmanship, inherent defect, errors o
omissions in design, structural defects and faulty
design,

() water seeping or otherwise percolating thioagvall,
floor or roof,

(m) the roots of trees, shrubs, plants and grass,

(n) erosion,

(o) fire, explosion or thunderbolt caused by:

(i) arcing, sparking scorching or heat damagereh
there is no flame; or

(i) irregularities in the power supply unlesete is
visible evidence of a lightning strike.

(p) water, hail or wind entering the Buildinglarilding at
the Situation, through an opening made for the psep
of construction, demolition, alteration or repair
irrespective of the value of such work,

7.2 Loss or damage to:

(i) free standing walls and retaining walls wiest
they form part of the Building or not,

(i) a glass house, greenhouse or conservathettver
constructed principally of glass or not,

(iii) gates and fences not constructed of mébtatk,
concrete, masonry, stone, or timber more than 15
years old.

caused by, arising from oaity way connected
with Storm.

7.3 Loss or damage to:

(a) glassware, crystal, ornaments, vases or lamps

(b) a picture tube or screen in a televisionlecteonic
visual display unit,

(c) a ceramic or glass cooking top,

(d) glass in a picture frame, painting, radioaeatlock,

(e) any item of travertine whether fixed or uefil tiles,
bench tops, spas or hot tubs,



(f) dglass in any glasshouse, conservatory orrireese,
(g) any items which were wholly or partly in deldive
condition at the time of the breakage

7.4 Consequential loss of any kind, other than theslafRent
for Tenanted Properties Additional Benefit in Sexatl
Buildings Cover, Loss of Rent for Tenanted ProgsrCover
Section 5 and Section 4 — Tenants Rent Default Cove

7.5Loss or damage or liability arising from the cansences of
war, undeclared war, rebellion, civil wamsurrection,
revolution, invasion, war like acts of military fas or
personnel, or the destruction or seizure of progfert military
purposes.

7.6 Loss or damage or liability caused by the confisca
destruction or seizure of property by any governinoemocal or
public authority or other authority except wherconnection
with any riot or civil commotion.

7.7 Loss or damage or liability caused by or arisiragrf nuclear
or radioactive contamination.

7.8Loss or damage or liability caused by or in cotioecwith
contamination and pollution and the removaho§ resultant
pollutants and contaminants.

7.9 Loss or damage or liability arising out of thddae or
inability of any item, equipment or computer softerancluding
but not limited to firmware, data and embedded €ip
recognise correctly, to interpret correctly or togess correctly
any date or to function correctly beyond any tinfeewthat
item, equipment or computer software has not reisegin
interpreted or processed correctly any date. Wiepaif for any
resultant loss or damage that is covered by thieypather than
resultant loss or damage to any frozen food, coerput
equipment or computer software.

7.10Loss or damage to your property when your Buildsg
undergoing any process of construction, demolitadtgration
or repair.

This exclusion does not apply to Building or Cotsemot
affected by the construction, demolition, alteratay repair or
when your Building is enclosed and under roof, vailhoutside
doors and windows permanently in place.

7.11Loss or damage or liability resulting from or ionmection
with any error in computer programmingionstructions to the
computer.

7.12loss or damage or liability when intentionally sad by
you or your immediate family or a person actiith your
consent, including losses resulting from the talangther
misappropriation of the Contents or Specified Cotste

7.13Loss or damage to property when sent by couriéyor
post.

7.141Loss or damage caused by or in connection wittheart
movement caused by landslip, landslide or subselemntess
such loss or damage occurs within 24 hours of araldirect

result of one or more of the following listed ev&@nt
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(a) Storm, rainwater or wind, flood or

(b) earthquake, or

(c) explosion, or

(d) water escaping from fixed pipes or apparatus.

7.15any GST, or any fine, penalty or charge for whyol are
liable arising out of your misrepresentation offailure to
disclose, your actual Input Tax Credit entitlemiarthe
settlement of any claim or Premium relating to Frodicy.

7.16loss or damage or liability caused by or in cotioacwith
your failure to use all reasonable means to pratedtmaintain
the Building and/or Contents before, at, or aftertime of any
loss or damage.

7.17loss or damage caused by or in connection wittmssurge
(meaning an abnormal rise in the level of the $eagea coast
caused by winds of a severe cyclone typically ast&0
kilometres across and 2 -5 meters above the aveemgkevel),
tidal wave, high water or tsunami (meaning thecactr rising
of the sea).

7.18loss, damage, cost or expense of any nature kjii@ct
indirectly caused by, resulting from, or in connectwith:
(a) any act of Terrorism; or
(b) any action taken in controlling, preventing,
suppressing, retaliating against or in any way
responding to or relating to an act of Terrorism
regardless of any other contributing cause or event

"Terrorism" means an act, including but not limitedthe use
of or threat of, force or violence by any persomaup(s) of
persons, whether acting alone or on behalf of @oimection
with any organisation(s) or government(s) whichnfriés nature
or context is committed for, or in connection wigtolitical,
religious, ideological, ethnic or similar purposegeasons,
including the intention to coerce, influence oiriritlate any
government and/or the public or any section ofpthlic.

7.19loss or damage caused by, or in any way connegtéd
any Accidental breakage of:

(a) fixed glass forming part of the Building asly
porcelain or marble or granite or fibreglass whitsa
fixed shower base, basin, sink, bath, lavatoryqran
cistern,

(b) fixed mirrors and glass when forming part ofi@m of
furniture including fixed and unfixed glass tabdps, if
the break does not extend the entire thicknesiseof t
damaged item.

7.20the cost of repair or replacement of fixed guttgrifixed
tanks, fixed pipes, waterbeds or other fixed apparased to
hold or carry liquid of any kind,

7.21loss or damage caused by, or in any way connedgteda
faulty or porous shower recess or cubicle,

7.22loss or damage to electronic data unless thediodamage
was caused by an event for which you are coverdeérwour
Policy.



Electronic data means software, programs, facts;equts and
information converted to a form useable for comroations,
display, distribution, interpretation, or procesgsby electronic
or electromechanical data processing or electripicantrolled
equipment.

Section 8. General Conditions
These conditions apply to this Section of your &oli
8.1 General Duties

(&) you must comply with the conditions of youliBy,
(b) you must tell us as soon as possible about an

circumstances which changes the information yowehav

provided to us and which may affect the risks iagur
under your Policy or the occurrence of any events
which are excluded under the General Exclusions
Section of the Policy,

(c) you must not give anyone else an interegour
Policy without our written consent,

(d) you must pay us the Premium for this insueanc

(e) you must obey all laws and safety regulations

(f) you must take reasonable precautions to preaey
injury, loss or damage which could result in ardlai
under your Policy,

8.2 Building not lived in for more than 60 days

Unless our written consent has been obtained, Bailding
Cover and Contents Cover following any loss or dgenat the
Situation will be limited to lightning, thunderband
earthquake only if you leave the Situation unocedgor a
period of 60 days or more. Further, your damagseaiy
Tenants Cover and Tenants Rent Default Cover willapply
when the Tenant ceases to occupy the situatiame ifonsent
then an additional Premium and/or other terms neagelguired
commencing from the date you leave the situaticrcanpied.

Section 9. Claims

9.1 Automatic reinstatement after partial loss

When we pay a claim under your Policy for partied or
damage to the Building or Contents the Sum Inswidde
automatically reinstated to the original Sum Insiuskown on
the Schedule.

We will not reinstate the Sum Insured where paltis$ or
damage occurs to the Damage caused by Tenants @over
Tenant Rent Default Cover.

When we pay a claim under your Policy for partiedd or
damage to Specified Contents, the Sum Insuredhésetitems
will not be automatically reinstated and the Susuhed will be
reduced by the amount paid by us.

9.2 Total loss
If we pay your claim for a Total Loss then the Blinlg and/or
Contents cover will end.

9.3 Excess

Unless otherwise specified in the Schedule, youhaive to
contribute the Excess shown hereunder: $300 Actitland
Malicious Damage claims $100 all other claims

35



Section 4: Motor Vehicle, Caravan and Trailer
Personal Package

This section covers your motor vehicles, caravasteailers
that you choose to insure. If you choose to insueen, they will
be listed in the Policy Schedule. We offer you folioices of
cover:

Cover 1 Comprehensive
accidental damage of any kind to your insured \tehand
third party property damage.

Cover 2 Third party property damage
damage you cause to other people’s property using y
vehicle.

Cover 3 Third party, fire and theft
loss or damage to your vehicle caused by fire eft #nd
third party property damage.

Cover 4 Fire and theft only
loss or damage to your vehicle caused by firdeftt

If you have chosen to cover your motor vehicle Jeycaravan
or trailers the type of cover you have chosen beglishown on
your Policy Schedule.

What we insure

Under this section, we insure:
(&) any motor vehicle, cycle, caravan or trailer
(b) which is owned by you and is listed in thei&o
Schedule
(c) for the type of cover you have chosen
(d) anywhere in Australia
(e) a cellular telephone kit (excluding telephondéwo-
way radio).
(f) during the period of insurance.

The motor vehicles, cycles, caravans and trailasyou have
chosen to insure are shown in the Policy Schedule.

Definitions which apply to this section

Motor vehicle

means any type of machine on wheels or self-laicks

which is intended to be self propelled by othenthaman

or animal power, and

(a) its standard accessories, tools and spate par

(b) driving lights, roof racks, tow bars, bullrbagates,
tarpaulins and chains attached to or within youmicle

(c) other tools and spare parts and non starataressories
for your vehicle while in or on your vehicle up to
$1,000 in total

(d) fitted baby seat or capsule

(e) any other accessories which you have tolabasit and
we have agreed to insure.

Cycle
means any motor cycle that you have chosen toénsur
including while fitted to it, standard accessoriésls and
spare parts, and those which you have told us abalitve
have agreed to insure.

Caravan
means any caravan that you have chosen to inhiod veé:

36

(a) registered for use on public roads
(b) not a permanent caravan or mobile home.

Caravan does not include an annexe or personatdielgs
unless you have told us about them and we haveagoensure
them.

Dangerous goods
means goods as defined by the Australian Codédnéor t
Transport of Dangerous Goods by Road and Rail.

Insured vehicles
means all the Motor Vehicles, Caravans, Cycles and
Trailers that you have chosen to insure. They béllisted
in the Policy Schedule.

Third party property damage
means your legal liability for any damage you caase
other people’s property resulting from the use/odir
insured vehicle.

Total loss
means an insured vehicle:
(a) where the cost to repair the vehicle plusvtilae of
any salvage (if applicable) exceeds the lessdreof t
‘market value’ or ‘sum insured’, or
(b) which is stolen and not recovered within asanable
period of time as determined by us.

Trailer
means a wheeled trailer that you have chosen twens
which is registered for use on public roads.

Trailer does not mean any kind of Caravan.
Cover options

You may choose one of five types of cover for eashired
vehicle. These are:

Cover 1 - Comprehensive
This insures you for:
(a) accidental damage to, or theft of the inswedticle,
and
(b) third party property damage.

Cover 2 — Third party property damage only
This insures your legal liability for damage yowsa to other
people’s property.

Cover 3 -Third party, fire and theft
This insures you for:

() loss of or damage to the insured vehicle ey or
arising from fire, explosion, lightning, theft onya
attempt at theft, and

(b) Third party property damage.

Cover 4 -Fire and Theft only
This insures you for fire or theft of the insureshicle only.

It does not insure you for third party property daa or
Personal Injury.



How much we will pay

Cover 1 - Comprehensive
If you have chosen comprehensive cover, we will fhay
amounts that are shown below:

(@)

(b)

(©)

third party property damage

We will provide the same cover as is set out forec@

— third party property damage (other than the céwer

uninsured third party vehicles).

accidental damage including theft For accidien

damage to or theft of your insured vehicle:

() ifitis economical to repair the damage, wié
pay the cost of repair

(i) if it is not economical to repair the daneagr your
insured vehicle is not recovered following theft,
we will pay the lesser of the market value or
agreed value for the insured vehicle.

We will determine how much we will pay after we
have assessed the damage
() if your damaged vehicle is a total loss:

¢ We will settle the claim on the basis of marke
value or agreed value depending on the cover
shown on the Policy Schedule

We will at our option:

e replace your vehicle with an equivalent
vehicle or pay you its market value or agreed
value, depending on the cover shown in the
Policy Schedule, at the time of the total loss,
and

e replace all insured accessories or pay you the

cost to replace them as new less depreciation.

e If any sedan or station wagon is classified as
total loss and its market value is less than the
amount owed by you under a lease or other
financial arrangement in relation to the
vehicle, we will pay an additional amount (not
exceeding 15% of the market value of the
vehicle) equivalent to the difference between
the market value and the amount owed less
any arrears and/or discount on interest and
charges on the unexpired term of the lease or
other financial arrangement.

(i) if your damaged vehicle is NOT a total loss

«  We will repair it to a similar condition toah
which it was in before the loss or damage.

e Ifitis necessary to repair to a better ctindi
than it was in before the loss or damage, then
we may ask you to contribute the additional
amount to repair it to the better condition.

« If you have insured any accessories we will
either repair them or pay for the cost to
replace them as new, less an amount for
depreciation, wear and tear.

New motor vehicle replacement

In the event of your insured vehicle being claszed
total loss, we will at our option replace it witmaw
vehicle of the same or similar make and model ag lo
as it is available in Australia, provided

» the period from the date of original registvatias

a new motor vehicle to the date of the loss did not

exceed 12 months
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(d)

(e)

(f)

(9)

(h)

e we obtain the written agreement of any othetypa
with a financial interest in the motor vehicle.

If a new replacement vehicle is not available, vilk w

replace your vehicle with the nearest equivalehicle

available, so long as it is available in Australfave

cannot agree on a replacement vehicle, we willymay

the amount it would cost to buy a new vehicle thae

as, or a near equivalent of, the vehicle which seed

replacing.

If the Excess is applicable it is payable to uobeive

replace your vehicle.

We also pay the registration, stamp duty and dealer

charges on the new vehicle but any refund of

registration fees or stamp duty applicable must be

refunded to us.

Automatic cover - trailer

In addition to the sum insured, we will pay theskrsof

its market value or $1,000 for damage to or theftry

box trailer you own which is not more specifically

insured under this section if it is damaged whilg i

attached to your insured vehicle.

Protection and removal costs

In addition to the sum insured, after an acciderhbeft

involving your insured vehicle, we will pay the

reasonable and necessary cost of:

e protecting the insured vehicle

e emergency repairs that are necessary to altaw y
to continue your journey (up to a maximum of
$500)

* removing the insured vehicle to the nearest
repairer or place of safety

« re-delivery of the insured vehicle to you from
those premises following repair

e cleaning up and removal of debris arising fribi
site of an accident not otherwise insured (up to a
maximum of $10,000).

Travelling, accommodation and expenses

We will pay up to $1,000 for any reasonable adddio

travelling and accommodation expenses incurred by

you and your family resulting from a claim we adcep

under this section, as long as at the time of aotidr

theft, your insured vehicle was more than 200 komifr

the home site.

We will pay if you had intended to pay for overntigh

accommodation in any event.

Signwriting

In addition to the sum insured, if your insuredicth

carries signwriting which is lost or damaged in an

accident, we will pay the reasonable cost of réptac

the signwriting up to a maximum of $2,000.

If your insured vehicle is a total loss, then wd pay

for the replacement of the signwriting on any

replacement motor vehicle you purchase.

Caravan annexe

If you have chosen to insure your caravan années, t

we will pay for loss or damage to the annexe caused

by:
« fire
e theft

e overturning, accidental collision or impactyafur
caravan or the vehicle to which it is attached, or



(i)

0

(k)

e storm, unless the annexe is made of canvassand
more than 5 years of age.
Theft of personal belongings following an mlemt:
(i) personal belongings in a vehicle other than
caravan
If following a collision with another vehicle or
theft of your insured vehicle, any of your personal
property in your vehicle at the time is stolen, we
will pay for the loss of such personal property.
We will pay you the indemnity value of the
property stolen, that is the new replacement cbst o
any item in Australia less an allowance for age,
wear, tear and depreciation.
There is NO cover:
» if the vehicle is only broken into while packe
« for money, cheques or negotiables
» for unset gemstones, gold or silver nuggets
» for pets or any living animal, bird or fish
* tools of trade, stock or samples, or
» for mobile phones or two way radios for
which there is a fitting installed in the vehicle.
In this clause, personal property means private
household or personal possessions belonging to
you or any member of your family who normally
live with you.
The maximum amount we will pay is $300 for any
one event.
(i) personal belongings in a caravan
If you have chosen to insure your personal
belongings used in connection with your caravan,
we will pay for loss or damage to your personal
belongings up to the sum insured shown in the
Policy Schedule caused by:
o fire
« theft following forcible entry
e overturning, accidental collision or impact of
your caravan, the vehicle to which it is
attached, or
e storm.
We will pay you the indemnity value of the
property lost, damaged or stolen, that is the new
replacement cost of any item in Australia less an
allowance for age, wear, tear and depreciation.
We will not pay any amount if your personal
belongings are insured under the home buildings
and home contents section or the valuables section
of this policy.
Automatic replacement cover
If you dispose of your Insured Vehicle and repliaice
with a similar vehicle, or purchase, lease, monrtgag
hire purchase an additional similar vehicle then
provided the replacement vehicle is worth less than
$100,000, we will automatically insure it under the
same cover from the date you acquire it. Coverazas
on the disposed of vehicle.
You must pay us any premium we require. We may
alter the Excess.
Hire car costs following theft
If your vehicle is stolen, and such theft is codere
under this policy, we will reimburse you for the
reasonable cost of hiring a similar vehicle prowgli
you first obtain our approval, but:
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» we will not pay for hiring charges incurred
after your vehicle is found

« we will not pay for fuel or other running cest

e cover is limited to a total period of 30 days

e cover stops once we pay the claim.

The maximum amount we will pay is $2,000 for

any one event.

() Disability modifications

If, as a direct result of an accident to the indure
vehicle your driver suffers a permanent disability
necessitating modifications to one of your insured
vehicles, we will pay the reasonable cost of those
modifications. We will not pay any more that $3,000
less any amount you are entitled to recover frogn an
compensation fund or authority.

(m) Funeral expenses

If, as a direct result of an accident to the indure
vehicle, your driver suffers a fatal injury (whethe
death occurs at the time of the accident or notywile
pay up to $3,000 for the reasonable costs of barial
cremation, including associated travel costs of the
deceased person or their immediate family.

Cover 2 - Third party property damage
(a) If you have chosen third party property dgeneover,

we will pay the amounts that are shown below:

(i) accidental property damage For each accident
will pay:

The amount you (or any person you have allowed

to drive, use or be in charge of your insured

vehicle), may be held legally liable to pay for

accidental damage to property belonging to other

people caused by or arising out of:

e the use of your insured vehicle or goods
falling from the insured vehicle

« the operation of loading and unloading your
insured vehicle but not the collection or
delivery of the load to or from your insured
vehicle

« the transportation of dangerous goods. The
maximum amount we will pay under this
clause is $1,000,000

e any person who is driving, using or in charge
of your insured vehicle with your permission
as if they were you and provided they are not
entitled to indemnity under any policy or
statute and provided such cover is not
otherwise excluded.

(ii) substitute vehicle, cycle, caravan or taif your
insured vehicle is disabled and you are using a
substitute which does not belong to you, we will
pay all sums you are legally liable to pay another
person for damage to their property which is
accidentally caused by the use of the substitute,
provided that:

e you are only using one substitute motor
vehicle, cycle, caravan or trailer at the time,

e the substitute vehicle is not already covered
under another insurance policy,

« the substitute is of a similar type to the
disabled insured vehicle, and

« the substitute vehicle is not owned by you



(iii)

(iv)

v)

« we will not pay for damage to the substitute
vehicle

Compulsory Third Party Insurance gap

we will pay the amount which you or any person

driving using or in charge of your insured vehicle

with your permission may be held legally liable to

pay by way of compensation or damages for death

of or bodily injury to persons arising out of theeu

of your insured vehicle.

We will not cover legal lidiby for death or
bodily injury to:

* you or any person driving or in charge of your
insured vehicle

« an employee of yours or who is deemed by
any law to be your employee arising out of
their employment with you.

We will not pay if:

(a) your insured vehicle is not registered.

(b) you or any person using your insured vehicl

« are wholly or partly covered under any
compulsory statutory insurance scheme or
accident compensation scheme, or

» would have been entitled to be covered under
any such scheme as it existed at the
commencement date of the period of
insurance, even though there may have been a
change in the law during that period of
insurance, or

» would have been entitled to be covered under
any such scheme if it were not for the
application of any excess or deductible
applying under the scheme, or

» would have been entitled to be covered under
any such scheme had cover not been refused
because you did not:

. register your insured vehicle

. apply for cover under the scheme

. comply with a term or condition of
the scheme.

. use your vehicle in connection with

or a loss is caused by or arises from
asbestos or asbestos products or
asbestos contained in any product
uninsured trailer
We will also pay all sums you are legally liable to
pay another person for damage to their property
which is accidentally caused by the use of any
trailer being towed by a motor vehicle, provided
that:
e the towage was not for reward
< only one trailer is being towed at the tinfe o
the accident.
We will not pay for any damage to the uninsured
trailer or anything on or in it.
your employer’s or principal’s liability
We will pay the amount your employer, principal
or partner may be held legally liable to pay for
accidental damage to property belonging to other
people as a result of an accident while you are
using your insured vehicle on business as long as i
is not a use that is excluded by this section under
cover 2.
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(b)

(vi) uninsured third party
In addition to the sum insured for this section, we
will pay up to $5,000 for damage to any insured
vehicle which is a sedan, station sedan, panel van
or utility as a result of an accident which is
primarily the fault of the driver of another veldcl
who is not insured for the damage to your vehicle.
We will only pay if you can supply the name and
address of the other driver.

Limit of liability

We will not pay for more than $20,000,000 for all

claims of this type under this section during tkeeqd

of insurance.

This amount includes your legal costs and expeinses

defending or settling claims if you have our agreatn

in writing.

Cover 3 - Third party fire and theft
If you have chosen third party fire and theft cowee will pay
the amounts that are shown below:

(@)

(b)

(©)

third party property damage

we will provide the same cover as is set out farec@

- third party property damage.

your motor vehicle

we will pay for loss or damage to your insured eéhi

caused by or arising from fire, theft or attemptieeft

as follows:

e ifitis economical to repair the damage, wé wi
pay the cost of repair

e ifitis not economical to repair the damageaur
insured vehicle is not recovered following theft,
we will pay the lesser of the market value and the
sum insured for the insured vehicle.

we will determine how much we will pay after we bav

assessed the damage.

Hire Car Costs following Theft

If your vehicle is stolen, and such theft is codere

under this Policy, we will reimburse you for the

reasonable cost of hiring a similar vehicle prowgdi

you first obtain our approval, but:

» we will not pay for hiring charges incurredeaft
your vehicle is found

» we will not pay for fuel or other running costs

e cover is limited to a total period of 30 days

e cover stops once we pay the claim.

The maximum amount we will pay is $2,000 for ang @vent.

Cover 4 - Fire and Theft only
If you have chosen own vehicle cover, we will pag amounts

(@)

(b)

that are shown below:

loss or damage by fire or theft:

e ifitis economical to repair the damage, wé wi
pay the cost of repair

e ifitis not economical to repair the damage/aur
insured vehicle is not recovered following theft,
we will pay the lesser of the market value and the
sum insured for the insured vehicle.

We will determine how much we will pay after we

have assessed the damage.

protection and removal costs

after a fire or theft involving your insured veldchve

will pay the reasonable and necessary cost of:

e protecting the insured vehicle



e emergency repairs that are necessary to altaw y
to continue your journey (up to a maximum of
$500)

* removing the insured vehicle to the nearest
repairer or place of safety

e re-delivery of the insured vehicle to you from
those premises following repair

» cleaning up and removal of debris arising fribwe
site of an accident (up to a maximum of $1,000)

» cleaning up and removal of debris arising from
goods falling from an insured vehicle not
otherwise insured (up to a maximum of $5,000).

Theft of Insured Vehicle If your Insured Veld is

stolen, we will, at our option:

e supply a temporary replacement vehicle foraip t
thirty days, or

e pay the reasonable cost of hiring a replacement
vehicle of a similar type (subject to local
availability) until you obtain a replacement vebicl
or your Insured Vehicle is returned to you after
repair for up to thirty days hire or a maximum
amount of $2,000.

(©)

The maximum amount we will pay

Unless we specifically agree to pay an amount ditich to the
sum insured, we will not pay any more than the syimsured
set out in the Policy Schedule for each of the &&vhich are
insured by this section, other than for dangeraglg insured
under cover 2 and 3.

We will pay up to $1,000,000 for loss, damage ability
arising out of the carriage or loading and unlogdif
dangerous goods but we will not pay where the requents of
the dangerous goods code have not been compliéd wit

Excess

You must pay any excess shown in the Policy Scleefihulthis
section for each claim made under this section. ¥iay have to
contribute more than one excess in respect ofrieectaim. The
excesses are shown in the Policy Schedule andplared
below.

Standard excess
This applies to all claims for loss or damage tarjiasured
vehicle.

The standard excess will not apply to the firsinslan any
period of insurance for breakage of the windsciesther
window glass in your Insured Vehicle if no othendaye has
occurred.

Driver experience excesses
These are payable in addition to the standard exdé®y apply
if the person using your insured vehicle at theetmhthe event
is:

(&) under the age of 21 years, or

(b) 21 years of age or over but under the agbpbr

(c) 25 years of age or over and has held a leéndrive

the motor vehicle for less than two years.

If more than one driver experience excess apples those
excesses will be cumulative.

40

You will not have to contribute to this additiorealcess if the
only damage to your insured vehicle is a brokerda@neen or
window glass or hail damage.

No driver experience excesses are payable for aasaand
trailers.

When no Excess applies
You will not have to pay any excess if:

(a) you can satisfy us that the claim involvenbision
with another vehicle and the collision which gaiger
to the claim was at least 60% the fault of the eiriof
another vehicle, and

(b) you tell us the registration number of thieestvehicle
and the full name and address of the other drased,

(c) the amount of your claim exceeds the applecab
excesses under this Section.

We give this benefit only if we are allowed legaityrecover
the amount of any loss including any applicablessges from a
third party.

The standard excess will not apply to the firsinalan any
period of insurance for breakage of the windscaesther
window glass in your Insured Vehicle if no othendae has
occurred.

Exclusions which apply to this section

We will not pay for:

1. any international or interstate freight chargemore
than the manufacturer’s latest price for parts Wisice
not available locally (unless these costs are necur
with our consent)

2. if your vehicle has been imported and any isambt
available in Australia, more than the cost of pagsd
in the repair of your vehicle up to the manufaatare
recommended list price in Australia. However i€lsu
list is not available, we will only pay for the ¢a¥ the
parts plus the cost of freighting such parts by sea
transport

3. loss of use, depreciation, wear and tear,aust
corrosion

4. any structural failure, mechanical, electrieddctronic
or hydraulic breakdown failure or breakage. However
we will cover damage to your vehicle if an accident
occurs to your vehicle resulting from structuralufiee,
mechanical, electrical, electronic or hydraulic
breakdown failure or breakage, or faulty design or
workmanship, if such loss is otherwise coveredhby t
section

5. damage to tyres caused by the applicatiomaids or
by punctures, bursts or road cuts

6. any loss or damage due to failure to takeoressle
steps to ensure the safety of the insured vehicle

7. any loss or damage, if your vehicle was naso@ably
secured against further damage or theft, folloveng
accident

8. theft or any malicious act, committed by:

e any person who is insured by this Policy or in
collusion with any person insured by this Policy,
or



9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

e any person or entity to whom the insured vehisl
lent, leased or hired.

loss or damage caused by lawful repossessé@yre

or other operation of law

monetary loss incurred by you through comtraoor

financial arrangements involving your insured védhic

loss or damage to your caravan, annexe aiso et

belongings when:

» let out on hire

e your caravan is being used other than for peiva
purposes.

loss suffered as a result of inability to yser caravan

any claim for liability for property damagepmersonal

injury to others if your insured vehicle is not istgred

at the time of the accident

any claim caused by vibration or the weightaur

insured vehicle and its load

any claim for property damage caused byismar

from the use of your insured vehicle or anything

attached to it as a tool of trade for any formeaf/ard

property damage or bodily injury or liabilfiyr more

than $1,000,000 for loss or damage or liability in

respect of any one accident or series of accidents

arising out of any one event from the transport of

dangerous goods

any liability for loss or damage to any véiother

than your own, which is being used to tow a caravan

insured by this section

any claim if at the time of the loss or aecidyour

insured vehicle was used to carry a number of

passengers in excess of that for which your insured

vehicle was constructed, registered or licensed

any claim if at the time of the loss or aecidyour

insured vehicle was carrying a load in excess aff fibr

which it was designed, registered or licensed

any claim if at the time of the loss or aecidyour

insured vehicle was being:

» tested other than in connection with or while
undergoing service or repair

e used in any experiments

« used in or prepared for reliability trials, spe
trials, hill climbing tests, rallies, races or athe
motor sports events or demonstrations

e used in or prepared for any stunt for film,eador
audio recording, or

« used while in an unroadworthy or dangerous
condition.

any claim if at the time of the loss or aecidyour

insured vehicle:

* was used otherwise than in accordance with the
description of use stated in the Policy Schedule

« was used for the conveyance of passengers for
hire, fare or reward other than under a private
pooling arrangement

* was let out on hire

« formed part of your stock in trade

» was used in the business of a motor drivingpsth

e was used for the business or occupation of the
collection and delivery of goods articles or
livestock for reward unless noted in the Policy
Schedule.

41

22.

23.

24.

25.

26.

27.

28.

any claim if at the time of the loss or aecid
e you or any person driving or riding with your
consent was not licensed to drive or ride your
insured vehicle under any law, or
* your insured vehicle was being driven or ridden
a public road by a person who was not licensed to
drive or ride the insured vehicle on a public road.
any claim if at the time of the loss or aecitlyou or
any person were driving your insured vehicle:
* under the influence of, or when impaired by any
drug or intoxicating liquor, or
e when the percentage of alcohol and/or drugken
breath or blood was in excess of that permitted
law but if you can prove you did not know thad t
driver of your insured vehicle was so affectsd,
will indemnify you.
any claim for damage if, following an acciten
involving your insured vehicle, you or any person
entitled to cover under this section refused tangtibo
a test to determine the percentage of alcohol and/o
drugs in the breath or blood when requested tamdo s
any claim for loss or damage resulting from @ise of a
fuel system that does not comply with the appraeria
Australian Standard Code
any claim for loss or damage resulting fram o
occasioned by you (or any person entitled to cover
under this policy) stealing, converting, absconditi
or otherwise misappropriating your insured veharle
deliberately inflicting damage with or to your imed
vehicle
any additional costs, such as but not limitekire car
costs, (other than those covered elsewhere in this
policy), because you cannot use your insured vehicl
even though your insured vehicle may not be aviglab
following loss or damage covered under this section
liability directly or indirectly caused by arising out
of the discharge, dispersal, release, escape pagee
of Pollutants into or upon any property, land, the
atmosphere, watercourse or body of water. We shall
also not be liable to pay any costs and expenses
incurred in the prevention, removal or clean-uguth
Pollutants. This exclusion shall not apply if such
discharge, dispersal, release or escape is caysed b
sudden, identifiable, unexpected and unintended
happening and takes place in its entirety at aiipec
time and place and provided the limit of our li#lgiln
such circumstances, whether or not there is mane th
one occurrence during the period of insurance, is
limited in the aggregate to the limit of liability.

Conditions which apply to this section
There are also general conditions which apply lteedtions of
this Policy.

Maintenance

You must take reasonable steps at all times t@aafd your
insured vehicle from loss or damage and to mairitam
efficient condition.

Repairs

You must not authorise repairs to your insured slehvithout
our consent.



Cancellation/salvage
If we settle a claim for your insured vehicle oe thasis that it is
a total loss:
(@) we will not refund any premium to you for thasured
vehicle, and
(b) we will retain the proceeds of any sale & wWreck of
your insured vehicle.

Alterations
This section of the Policy will automatically temmate if the
suspension, wheels or engine of your insured vehiere
altered to increase performance beyond the manuéatt
specifications unless:
« we have previously agreed to the alteration,
* you have paid any additional premium we requare
e you have agreed to accept any alteration ottiadidio
the terms of this Policy.

General average

If the insured vehicle is transported by sea withirstralia and
as a result of a loss you are charged general gevexad/or
salvage costs, then we will pay those costs.

Accident or loss occurring within 9 weeks of renewa
If you report an accident or theft that affectsiybio Claim
Bonus:
» within the 9 week period to the expiry datetift
Policy, or
« after the expiry date of this Policy but theila
occurred prior to the expiry date,
you must pay any additional premium payable asaltref
the effect of that claim on your No Claim Bonushit 28
days of written notice to you of the additional piem
payable.

No Claim Discount bengfit - Applies to Comprehensiv cover
only

If your vehicle is insured for Comprehensive coaed you do
not have a claim, we apply a discount off your nedr’s
renewal premium. This reward is called the ‘No Glai
Discount’.

The more ‘claim free’ years that you have, the tgethe
percentage of discount, until you reach the maxinewral of
discount after 5 years. Even if you have a clainenghyour No
Claim Discount would be affected, you may not laBef your
No Claim Discount. If you have a claim and you hae¢
accumulated any No Claim Discount we will incregiser
invited renewal premium.

We also accept the number of claim free yearsythatmay
have accumulated with another insurer in calculggiour No
Claim Discount.

Accidents/losses affecting your No Claim Discount

When calculating your renewal premium we take axtoount
accidents/losses that occur during the period aifriance may
affect your No Claim Discount.

Faultless No Claim Discount benefit - Applies to
Comprehensive cover only

If you have been involved in a collision (and noy ather type
of accident) with another vehicle we will not paealyour No
Claim Discount entitlement when you renew your &olf:
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* you can satisfy us that the collision was asi&9%
the fault of the driver of another vehicle, and

» you tell us the registration number of the othehicle
and the full name and address of the other driver.

We give this benefit only if we are allowed legatity

recover the amount of any loss including any ablie

excesses from the responsible person.

This benefit does not apply to windscreen or windpass
damage only claims.

If you live in a State or Territory where liability apportioned
in the courts, or determined by the Barometer cfigResibility,
you will qualify as ‘faultless’ if you are 40% ceds to blame for
any accident.

Where the driver of the other vehicle disputes wias at fault,
the No Claim Discount will be affected but reinsthto the
level it was before the claim, if it can be estsiidid to our
satisfaction that the other driver was at least @@%ault.

Special Clauses
The following special clauses apply to sedansiatatagons or
vehicles with a gross carrying capacity under e

Only those special clauses that are shown on theyPo
Schedule will apply.

» Off Road Clause
The basic excess plus any other applicable excesses
payable under this section is double if your indure
vehicle is damaged while it is being driven on any
beach or off any public road (excluding drivewags)
land not belonging to you.

e Theft Clause
If your insured vehicle is stolen and the secusitgtem
was not active at the time, you must contribute an
excess of $200 in addition to any other excesses
payable.

*  Protected No Claim Bonus Clause
If you are involved in an accident and you make a
claim where your no claim bonus would normally be
affected, then your no claim bonus entitlement nait
be reduced at renewal of your Policy provided you:
(i) are, at the time of the accident, on maxinmon

claim bonus, and
(i) do not have more than one claim, where thésise
is applicable, in any one period of insurance.



Section 5: Boat
Personal Package

If you have chosen this cover it will be shown auryPolicy
Schedule.

Definitions which apply to this section

Accident
means an incident that is unforseen and uninteadddhat
causes loss or damage. This includes a serie<infests
arising out of the one event.

Boat
means the boat described in the Policy Scheduler loat
is comprised of:

o the hull
* its motor(s), including fuel tanks (unless ttiesm part
of the hull)

» equipment and accessories
e its sails, masts, spars, standing and runnggng
o tstrailer.

Damage
means any form of physical harm to the boat but dme
include wear and tear or anything that was presefure
this Policy came into force.

Equipment and accessories
means safety equipment installed or carried in @zoe
with statutory requirements and any other equipment
intended for the use of or with the boat including:
e any tender used with your boat
* anchors
e oars or paddles
e detachable canopies
* boat and motor covers
»  bilge pumps
» life-saving equipment including life jackets
e auto pilot
e depth sounders
« electronic navigation equipment
» global positioning system
 EPIRB (Emergency Position Indicating Radio Begco
* two-way radios
« fire extinguishers
* seat cushions

» lights

* Dbatteries

« horns

» cooking stoves
e chairs

» equipment for towing water skiers as shown & th
Policy Schedule.

Note: This definition excludes equipment for fisiimliving
or any other water sport. Please also refer taéiogon
‘What is not covered'.

Excess
means the first amount of any claim which must aie py
you. If an excess is applicable to any sectiongaf Policy
the amount will be shown in the Policy Schedule.
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e this amount will be deducted from the amountgtdg
on each claim

» thereis no excess for claims arising out oftllea
bodily injury under the personal accident or legal
liability sections of this Policy Section 11.

means the shell of the boat, deck, fixtures arichdis on
deck or below deck that are not normally removalé
would be normally sold with the boat. Note: Refette
section ‘What is not covered’.

Legal liability

means your legal responsibility arising out of tise of the
boat to pay compensation for death, injury or daarag
other people (including members of your familyXtoeir
property. This responsibility only arises if yowkadone
something wrong or you are at fault. Note: Refetht®
sections ‘What you are not covered for - Liabiligyid
‘When you are not covered'.

Motor(s)

includes:

* inboard motors

e outboard motors

e stern drive units

e jetunits

» gear boxes

e propellers

e shafts

e skegs

» portable fuel tanks and lines
e wiring harness

e instruments (e.g. tachometer)
e control cables

e generators.

Omission

means a failure to act and includes a failure tordsay
something ‘Personal effects’ means as listed below:
e clothing

» waterproof gear, bags

» food or beverage coolers

* shoes

« wallets or purses excluding cash and creditsard
* toilet articles

e hats or caps

» Kkeys or pens

e portable: radio, radio cassette and compactplagers.

Note: This definition excludes equipment for watkiing,
fishing, diving or any other water sport - this gument can
be covered separately on application. Please efsoto the
section ‘What is not covered’.

Sails, masts, spars, standing and running rigging

means sails, masts, spars, booms and fittingsnakén
poles, standing and running rigging. Note: Refethe
section ‘What you are not covered for’.

Salvage

means either:
(@) what is left of the boat after it has sufteless or
damage, or



(b) the action of saving the boat in a time dilpe

Tender
means an auxiliary boat (or dinghy) (capable ohgeind
usually carried on deck or on davits on your baatioich
is towed behind your boat) that is used as a ldi¢tloo
means of transportation between your boat andhtbeesor
for both purposes. A tender must be marked with the
registration number of your boat and not registéneits
own right.

Theft
means a person has taken your boat, equipment and
accessories without your knowledge, prior consent o
agreement, with the intention of permanently depgwou
of them.

Total sum insured
means the amount we agree to insure your boanfibisa
the total value for all of the boat’s hull, motoeguipment
and accessories, sails, masts, spars, standingianithg
rigging and trailer, whether individual sums insliege
specified for these items by you or not.

Water skiing or aquaplaning
means travelling on the surface of water, eitheefost, or
on water skis or similar devices designed for thapose
while being towed by your boat. Note: Refer to $eetions
‘What you are not covered for — Liability’ and ‘Win¢his
water skiers or aguaplaning extension does notroaue.

Yacht racing risks

means taking part in a sporting event organisea tyb or
association. Cover applies only when we have agieeed
grant the optional yacht racing risk extensionaxcht club
social racing risk extension and you have paidptieenium.
This will be shown in your Policy Schedule. Notef& to
the sections ‘What you are not covered for — Idss o
damage to your boat’ and ‘When you are not covered’

Cover for your boat

What is covered
We will cover your boat described in your Policyh8dule

including:
» the hull
* motors

e equipment and accessories
» sails, masts, spars, standing and running rgggind

e trailer
» personal effects (or those of any passengeoan y
boat).

while it is navigating or in transit within the gsing limits
specified in your Policy Schedule, and includingle/the
boat is at any marina, slipway or location whed-ap
ashore or engaged in any voluntary rescue work.

What is not covered
We will not cover:

* any boat, being a combination of hull and motdrich
is capable of a speed exceeding 50 knots
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* moorings

* money, credit cards, spectacles, sunglasseshest
jewellery, cameras, mobile phones, pagers, consl@émab
stores, compact discs, audio or video tapes.

What can be covered additionally (on application)
If we agree we will show them in your Policy Schiedu

» anydinghy or tender used with your boat capabke
speed exceeding 20 knots

» equipment for water skiing, fishing, diving arnyaother
water sports (excluding while in use).

Note. These items are not automatically coveredasmagreed
in writing by us.

Please remember that you will have to pay any exskeewn on
your Policy Schedule.

What you are covered for - loss of or damage to yoloat

You do not need our authority to take such actidnis an
emergency and you are unable to contact us torohatahority.

We will cover you for:

(a) accidental damage
< if your boat is damaged accidentally
« if your boat sinks accidentally, provided itsiia

seaworthy condition at the time of sinking.
(b) theft
« of the entire boat including trailer, outboard
motor(s), equipment and accessories

e of part of the boat including trailer, outbdar
motor(s), equipment or accessories from:

* the boat, or

« the place of storage of the boat, trailer, oathl
motor(s) or the equipment and accessories.
In the event of a claim it will not be necessany fo
you to demonstrate that there is physical evidence
of visible and forced entry, but it is a conditioh
this cover that you are at all times required teta
reasonable measures to prevent theft e.g. placing
equipment/accessories or outboard motors
temporarily removed from the boat in a secure
place of storage.

(c) malicious damage if your boat is damaged cralsly

(d) transit damage if your boat is accidentaiyndged
during transit on its own trailer by road, railgrip,
provided your boat is designed to be normally éxhil
by a boat trailer and you are complying with all
statutory requirements. If your boat is transpotigd
sea within Australia and as a result of a loss a@u
charged general average and/or salvage costswihen
will pay those costs.

(e) clean up costs, we will cover you for thesaeble
costs of cleaning up an accident site following
accidental discharge, emission spillage or leakggps
or into waters or land of oil, diesel, petroleunoguicts
effluent or sewage following an insured event up to
maximum of $20,000. We pay these costs in addttion
the sum insured of your boat

(f) pollution hazard. We will cover you for daneagaused
to your boat by any governmental authority in orger



prevent or minimise a pollution hazard or threaswdéh
a hazard resulting from damage to your boat, pexvid
this has not resulted from a lack of due diligebge
you

(g) recovery or removal of wreck costs. If yowabis
damaged or sinks accidentally, and we agree tovezco
it or the law requires that it must be removed wile
pay the reasonable costs of the removal/recovettyeof
wreck. These costs are recoverable in additioheo t
sum insured of your boat and are subject to a lixit
$1,000,000

(h) other expenses. If your boat gets into difties or is
damaged accidentally, we will pay the reasonabét co
of taking action to:
e minimise loss or damage, or
* remove the boat to safety (including emergency

towing), or

e dry all the electrical equipment in the motsy, Or
« clean and oil the motor (s).

However, you must advise us as soon as possildethé action
has been taken.

These costs are recoverable in addition to theisaared of
your boat. The additional amount we will pay isitied to the
sum insured of your boat shown in your Policy Sched

Please remember that you will have to pay any exsleewn on
your Policy Schedule.

What you are not covered for - loss of or damage tpour
boat
We will not cover you for:

* loss of any outboard motor (s) when they arenssstto
the boat in a manner other than that specified or
recommended by the manufacturer

» theft of your boat or any part of it by perseasvhom
you have loaned your boat

* loss or damage intentionally caused by you person
acting with your express or implied consent, unless
required by law

» depreciation

* loss or damage caused by normal wear and tear

* loss or damage caused by timber rot, delaminatio
osmosis, deterioration, vermin, marine growth

* loss or damage caused by rusting or other fafms
corrosion, or electrolysis

* loss or damage caused by lack of maintenance

» mechanical, structural, electrical or electrdiaitures.
We will pay the resultant damage to your boat due t
the failure, but we will not pay for the cost opegring
or replacing the item that failed

» the cost of repairing or replacing any partraf boat
which is defective and the defect is caused byt faul
error in design or construction or faulty workmaipsh

» financial, emotional or psychological loss whimtcturs
because you cannot use your boat

» accidental loss or damage to fishing gear, divin
equipment, tools and/or water ski equipment whrile i
use

» damage to sails and protective covers caus¢hdy
force of wind unless there has also been damagedau
to the masts, spars or the boat

» damage to sails, masts, spars, standing anéhginn
rigging while your boat is racing - unless you jaay
additional premium and we agree to provide the
optional yacht racing risk extension or yacht cialcial
racing risk extension

* any claim arising directly or indirectly from fhation
or contamination by any substance

« any fine or penalty.

How much we pay - loss of or damage to your boat
This is an agreed value policy. Where specifiedstravn in
the Policy Schedule, there is an agreed sum indarezhch of:
* the hull
» the motor(s)
e sails, masts, spars, standing and running riggin
o trailer
e equipment and accessories.

Individual items of equipment and accessories leawvagreed
sum insured where specified by you.

In the event of a claim, the maximum we will payyfor each
item lost or damaged is the agreed sum insureth&ritem.

Where you have not specified a separate sum indaregther a
part of the boat as above, or an individual itementthe
maximum we will pay is the current market valudtad part or
item.

However, the maximum amount payable will not excibed
total sum insured under any circumstances. Any ainpayable
will be reduced if the total market value of theabimcluding all
items listed above exceeds the total sum insuredisin the
Policy Schedule by more than 20%. The amount payabl be
reduced in proportion to the difference betweenntlagket value
of the whole boat and the total sum insured.

We will, at our option,

e repair or replace the item involved, or

» pay you the reasonable cost of repairing oraph
the item involved, or pay you the sum insured (wher
specified) of the item involved and take ownersifip
any salvage, or

e pay you the current market value of the itemdreh
there is no agreed value) and take ownership of any
salvage.

* When we decide either to replace an item, gapthe
cost of replacing an item which has no agreed sum
insured, then depreciation may apply and the amount
payable is determined by:

» comparing the value of an item with an itemiafikar
age and condition, or

e establishing the actual cost of an item of samilge
and condition.

When we take the option of repairing an item, tim@ant that
we pay is limited by the actual value of the iteeinlg repaired
compared with its age and condition.

If your boat is less than one year old, we will apply
depreciation in determining the amount paid to you.



Your personal effects are automatically coveredeurle
Policy while they are on your boat, and the maximuenwill
pay for loss of or damage is $200 for any one itgnto a
maximum of $2,000 in total any one claim for thasenable
cost of repairing or replacing the lost or damaigeah.

Additional benefits
We give you the following additional benefits.

Personal accident cover
If you suffer bodily injury as a result of an acend during the
period of insurance which arises directly out @& tise of your
boat, and that results within 6 calendar monttestimer:
e death
» temporary total disablement
* permanent total disablement. We will pay in ¢vent
of your:
+ death - the sum of $10,000
e temporary total disablement -the sum of $100 pe
week, up to a maximum of 100 weeks
e permanent total disablement -the sum of $10,000

To qualify for payment you must obtain and follodviace of a
qualified medical practitioner (other than you ouy spouse) as
soon as possible after the accident.

In this additional benefit:

Temporary Total Disablement
means you are unable to carry out all the normaéswf
your occupation solely and directly as a resuthefinjury.

Permanent Total Disablement
means you have been unable to carry out any odongfar
which you are fitted by reason of your educatioaining or
experience for a period of at least 12 consecutigaths
and you remain unable to do so for a continuousfiniie
period solely and directly as a result of the ipjur

Power boat association time trials

We will provide cover if your boat is participatifgtime trials
conducted under the control or regulation of thev@oBoat
Association to a maximum speed of 15 knots.

Options you can choose for additional premium
The following options may be obtained on applicatiand for
an additional premium.

Optional yacht racing risk extension
What you are additionally covered for:

If we have agreed to cover you for yacht racingsiand shown
it in your Policy Schedule, we will provide additial cover to
you for loss of or damage to your boat includirsy it

» salils, or
e masts, or
e spars, or

e standing and running rigging
« while your boat is racing. We will only coverwyavhen
your boat is operating within the following navigetal
limits:
* moored boats — within 100 nautical miles of you
boat’s home port
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« trailer boats — within 100 nautical miles oéth
place where your boat was last launched from:
* the Australian mainland, or
* an Australian offshore Island within 200
nautical miles of the Australian mainland
including Tasmania.

When you are not covered
We will not cover you for any racing outside of @reas set out
above, unless you have our agreement in writing.

How much we pay under this optional cover
If an item is lost or damaged while your boat isimg, we will,
at our option:
e repair or replace the item involved, or
e pay you the reasonable cost of repairing ora@pb
the item involved, or
* pay you the agreed sum insured (where specified)
the item involved and take ownership of any salyage
or
e pay you the current market value of the itemdreh
there is no agreed value) and take ownership of any
salvage.
 When we decide either to replace an item, gratpthe
cost of replacing an item which has no agreed value
then depreciation will apply and the amount payéble
determined by:
» comparing the value of an item with an itemiafikar
age and condition, or
e establishing the actual cost of an item of samilge
and condition.

If you make a claim under this optional cover yaill have to
pay the yacht racing risk excess shown on yourcl?&chedule
for any loss or damage to your boat or any legailility for
damage to other people’s property.

The sections of the Policy called
* ‘What you are not covered for - loss of or dam&y
your boat’
* ‘What you are not covered for - legal liability’
* ‘When you are not covered’ also apply to this
extension.

Optional yacht club social racing risk extension
If we have agreed to cover you for yacht club daeieing risks
and shown it in your Policy Schedule, we will praei
additional cover to you for loss or damage to yioomt
including its:

* gails, or

e masts, or

*  boom, or

» standing and running rigging

while your boat is being raced in yacht club socales not

exceeding 15 nautical miles from your boat’s horog.p

This cover excludes spinnakers and/or extras.

How much we pay
If an item is lost or damaged while your boat isimg in yacht
club social races, we will, at our option,
» repair or replace the item involved, or
» pay you the reasonable cost of repairing oraph
the item involved, or



e pay you the sum insured (where specified) ofitdra
involved and take ownership of any salvage, or

» pay you the current market value of the itemdeh
there is no agreed sum insured) and take owneo$hip
any salvage.

When we decide either to replace an item, or tothayost of
replacing an item which has no agreed sum instied,
depreciation will apply and the amount payableetetmined
by:
e comparing the value of an item with an itemiafikar
age and condition, or
» establishing the actual cost of an item of simége
and condition.

If you make a claim under this optional cover yall have to
pay the yacht racing risk excess shown on yourcl @chedule
for any loss or damage to your boat or any leggilility for
damage to other people’s property.

The sections of the Policy:
* ‘What you are not covered for - loss of or damé&my
your boat’
* ‘What you are not covered for - legal liability’
*  ‘When you are not covered’ also apply to this
extension.

Legal liability cover
What you are covered for - legal liability - operaing your
own boat

We cover you and any person allowed by you to cbgtyur
boat against legal liability for:
e accidental death or bodily injury to a persomestthan
you
» accidental death or bodily injury to you wheroter
person allowed by you is in control of your boat
e accidental damage to other people’s propertgediy
the use of your boat.

What you are covered for - legal liability - opéngta substitute
boat

We will cover you against legal liability for:

» accidental death or bodily injury to a persomestthan
you

e accidental damage to other people’s propertgediy
the use of the substitute boat provided that:

e you have permission from its owner

» your boat is not being used at the time

» you or any member of your family do not own avb
an interest in the substitute boat.

If you are entitled to cover under any other poliey will only
be liable under this section for the amount yoaipility exceeds
the limits of cover under any other policy.

What you are not covered for - legal liability -ograting
your own or a substitute boat
We will not pay the costs of your liability for:
* loss of or damage to any property owned by yoin o
your custody or control or the property of any othe
person covered by this Policy
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e bodily injury to, or the illness or death of @arpon who
is covered (or should have been covered) by any
compulsory compensation insurance, including any
compulsory third party boat insurance

» death or bodily injury caused by the activityssfiba
diving

» death or bodily injury or property damage inienally
caused by a person covered by this Policy

* loss or damage to third party property arisirogf the
trailer being towed by or breaking away from or
accidentally becoming detached from the towing
vehicle

» the towing of persons or objects in the airjuding
parasailing

» water skiing or aquaplaning unless you have ehdke
optional water skiers or aquaplaning extensionigisd
shown in your Policy Schedule

* any tradesperson or company engaged by younéor t
repair, service or maintenance of your boat

* any claim arising directly or indirectly from fhation
or contamination by any substance

» actions that are brought against you in a court
tribunal outside Australia or a court or tribuniat
applies laws other than the law of a state ortteyriof
Australia

* any fine or penalty

e aggravated, exemplary or punitive damages.

How much we pay - legal liability
We will pay the costs of:
e compensation, and
» legal fees and expenses that you are liable for.

We will only pay the costs of legal fees and expsngu incur
if we consent to them in writing before you inchien.

Limit on what we will pay - legal liability

The maximum we will pay is the amount shown in yBoficy
Schedule in total for all claims that arise frony ame accident.
This maximum amount includes all legal fees anceesps.

Liability option you can choose for additional premum
The following liability option may be obtained opgication,
and for an additional premium:

Optional water skiers or aguaplaning extension
What you are additionally covered for:
If we have agreed to cover you and shown it in y@oiicy
Schedule and you have paid any additional premienask for,
we will cover you or any person allowed by you émiol your
boat and the person acting as an observer (witlgin t
requirements of any law) against legal liability:fo
e accidental death or bodily injury to a watereskor
aquaplaner (including you) towed by your boat
» accidental death or bodily injury to any persamnised
by a water skier or aquaplaner being towed by your
boat, or
* accidental damage to another person’s propexged
by a water skier or aquaplaner being towed by your
boat.



We will also cover a water skier or aquaplaner g your
boat against the water skier's or aquaplaner’s! liegfality to
others for accidental:
» death or bodily injury to a person, or
» damage to property other than your boat
caused by the water skier or aguaplaner while being
towed by your boat.

When this water skiers or aguaplaning extension daenot
cover you:
We will not pay the costs of liability arising oot
» water skiing or aquaplaning when there is nieigally
competent observer in addition to the driver onrdoa
your boat at the time of the accident
» water skiing or aquaplaning when an aerial devic
ski ramp is being used
» water skiing or aquaplaning when a ski mastpske,
ski tower are being used unless it is professignall
designed, manufactured and installed
» competition water skiing
» towing or using air chairs
» towing of any person by personal watercraft that
breaches waterways regulations
» towing of any device not designed and professign
manufactured for the purpose of being towed behind
boat (e.g. surfboards or tyre tubes).

The sections of the Policy called
* ‘What you are not covered for - legal liability’
* ‘When you are not covered’
e ‘How much we pay - legal liability’
e ‘Limit on what we will pay - legal liability’ edo apply
to this extension.

Excess

‘Excess’ means the first amount you must contribatany
claim you make under this section of the Policy. irost
claims you make on this Policy, you will have ty/plae excess
which is shown on your Policy Schedule.

If you make a claim for loss or damage to your peas effects,
the excess will be $100 for each and every clainpérsonal
effects.

When you will NOT have to pay an excess

You will not have to pay an excess for claims agsbut of
death or personal injuries under the personal aatidr liability
covers.

Exclusions which apply to this section
General exclusions applying to this section ofRiaécy.

This Policy excludes loss, damage, destructionthdégjury,
illness, liability, cost or expense of any natuirectly or
indirectly caused by, contributed to by, resultfrgm, arising
out of or in connection with any of the followinggardless of
any other cause or event contributing concurremtly any
other sequence to the loss.

In no case shall this insurance cover loss damapitly or
expense directly or indirectly caused by or conttiéiol to by or
arising from:
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* ionising radiations from or contamination by
radioactivity from any nuclear fuel or from any heer
waste or from the combustion of nuclear fuel

» the radioactive, toxic, explosive or other halzas or
contaminating properties of any nuclear installatio
reactor or other nuclear assembly or nuclear compon
thereof

e any weapon or device employing atomic or nuclear
fission and/or fusion or other like reaction or
radioactive force or matter

» the radioactive, toxic, explosive or other halmars or
contaminating properties of any radioactive maftée
exclusion in this sub-clause does not extend to
radioactive isotopes, other than nuclear fuel, wherh
isotopes are being prepared, carried, stored,eut fos
commercial, agricultural, medical, scientific ohet
similar peaceful purposes

» any chemical, biological, bio-chemical, or
electromagnetic weapon.

This Policy also excludes any loss, destructiomalge, death,
injury, illness, liability, cost or expense of angture directly or
indirectly caused by, contributed to by, resultirmm or arising
out of or in connection with any action taken imtolling,
preventing, suppressing, retaliating against, spoading to or
in any way relating to the above exclusions.

Additional exclusions applying to this section offte Policy
We will not cover you when:

1. your boat is outside the cruising limits désed in
your Policy Schedule

2. your boat is being operated:

e at a speed greater than 50 knots

* with a motor more powerful than recommended by
the hull manufacturer for the hull specifications

»  with more than the maximum number of
passengers or load recommended by the hull
manufacturer.

3. your boat is in the control of you or any @ersvith
your express or implied consent while under the
influence of alcohol or of any drug or had a petaga
of alcohol or drugs in your/their breath or blood i
excess of the percentage permitted by law in taeepl
where the loss, damage or liability occurred
But we will cover you if you were not on board the
boat at the time and can clearly demonstrate that y
had no reason to suspect that the person in control
would be under the influence of alcohol and anydru
or had a percentage of alcohol or drugs in excess o
legal limits.

4. your boat is under the control of a personlicehsed
under the applicable law:

But we will cover you if the person:

e was not named as one of the insured in youcyol
Schedule, and

e you can clearly demonstrate you had no reason t
suspect that person was unlicensed.

5. your boat is being used in racing, speed tesisals,
unless you pay an additional premium and we agree t
provide the optional yacht racing risk extension or
yacht club social racing risk extension

6. your boat is being used for an unlawful pugpos



7. your boat is being used for hire or chamerfor
payment or reward at the time ofdbeident or
loss unless we specially agree t@cthis use and
specify the cover in your Policy 8dhle
8. your boat is being towed on a trailer anddtieer with
your express or implied consent was not licensed to
drive a vehicle in accordance with law
But we will cover you if you were not in the velacht
the time and can clearly demonstrate that you load n
reason to suspect that the driver was unlicensed
9. your boat is being transported on a trailaless the
boat is designed and built for that purpose
your boat is being loaded or unloaded orsparted by
a commercial carrier unless you tell us beforehan
writing, and we agree in writing to cover you
the boat is being used for permanent living
accommodation unless you tell us beforehand in
writing, and we agree in writing to cover you
you do not keep the boat in good order apédirgor in
a proper state of seaworthiness and in compliarite w
any statutory requirements (e.g. Waterways Autorit
Regulations)
your boat is undergoing major hull repaiatteration
(e.g. extending the length of the boat, major
refurbishment of deck, cabin and hull or replgcin
inboard engines) unless you tell us beforehand in
writing, and we agree in writing to cover you.

10.

11.

12.

13.

Conditions which apply to this section
Purchase of a ‘new’ boat.
If you replace the boat or any item shown in theent Policy
Schedule and we agree to cover the replacemer,aiey
covers it:
« from the time you bought it, and
» up to the same value as your agreed sum insaned,
* nolonger covers the old boat or item.
«  We will give you this cover for the ‘new’ or
replacement boat or item only if:
e you give us written details of it within 14 days
buying it, and
e you pay us any additional premium and government
charges that we ask for.

In giving you this cover, we will consider eithéetprice you
paid for the hull, motors, equipment and accesspsails,
masts, spars, standing and running rigging artdaiir, or our
valuation as the agreed sum insured of that item.

If you sell or give away your boat
If you sell or otherwise give away your boat ortgawnership
in a boat and do not tell us:
» the cover under this Policy ceases immediatgtiyout
any notice to you from the time of sale or you
otherwise give away your boat.

When you tell us that you no longer own the boat will:
» refund to you what is left of the premium yolidohy
deducting an amount which covers the period forctvhi
you have been insured with us

If you are giving up an interest as lessor, morégagr owner
under a hire purchase agreement, you do not haed tes.
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Other insurance policies

If at the time of an accident another Policy ifdrce covering
the same risk, we will only pay the amount in escefsthe
amount that is recovered under those policies didiib the sum
insured shown in your Policy Schedule.

You must take reasonable care
You must at all times take reasonable care to:
» prevent theft or attempted theft of the boatboard
motor (s) or the equipment and accessories
e protect your boat against any initial or furthess or
damage
» keep your boat in good condition
e prevent death, bodily injury, or illness to atipeople,
or loss or damage to their property, and
* obey any statutory requirements that safegpaagple
or their property.



All Policy Sections
Personal Package

What you must pay if you make a claim — Excess

Most sections require you to contribute an amoowatds your
loss or damage. This is known as an excess.

If an excess applies, it will be described in thet®n to which
it applies and/or listed in the Policy Schedule.

For most sections if more than one excess apmliea¢ claim,
you need only pay one excess. It will be the higiiehe
applicable excesses. The Motor section includesywes of
excess.

When you are not covered
These exclusions apply to all sections of this¢yoGeneral
exclusions applying to this Policy.

This Policy does not insure death, injury, illndsss, damage,
cost or expenses of any nature directly or indiyezdused by,
resulting from, or in connection with, any of tlaléwing
regardless of any other contributing cause or event
1. war, invasion, acts of foreign enemies, hitist or
warlike operations (whether war be declared or,not)
civil war, rebellion, revolution, insurrection, div
commotion assuming the proportions of or amounting
to any uprising, military or usurped power; or
2. any act of Terrorism.
For the purpose of this Exclusion, Terrorism nseam
act including but not limited to the use or thref
force or violence by any person or group(s) oépes,
whether acting alone or on behalf of or in conioec
with any organisation(s) or government(s) whianf
its nature or context is committed for, or in neation
with, political, religious, ideological, ethnic similar
purposes or reasons, including the intention to
influence any government and/or to put the pudstic
any section of the public in fear.
This Policy also excludes death, injury, illndsss,
damage, cost or expenses of any nature directly o
indirectly caused by, resulting from, or in coatien
with, any action taken in controlling, preventing
suppressing or in any way relating to, the above
Exclusions.
3. Liability directly or indirectly caused by oontributed
to by or arising from:
(a) ionising radiation or contamination by
radioactivity from any nuclear fuel or from any

nuclear waste from the combustion of nuclear fuel.

For the purpose of this exclusion only, combustion
shall include any self-sustaining process of nuclea
fission; or
(b) nuclear weapons material.
This policy also excludes any loss, destruction,
damage, death, injury, illness, liability, cost o
expense of any nature directly or indirectly eliby,
contributed to by, resulting from or arising @fditor in
connection with any action taken in controlling,
preventing, suppressing, retaliating against, or
responding to or in any way relating to 1, 2 @at®ve.

Additional exclusions applying to this Policy
This Policy does not insure loss or damage cauged b
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1. Electronic Data
() the corruption or destruction of data, cgdin
program or software, or
(b) the unavailability of data and/or malfunctiof
hardware, software and/or embedded chips, or
(c) any business interruption losses resulting
therefrom.
Provided that this Exclusion shall not apply wheueh loss or
damage occurs as a direct result of physical dawageh is
otherwise insured by this Policy.
2. Costs - any cost unless it is specificallyelisin the
Policy
3. Undamaged property replacement of undamaged
property
4. Deliberate acts any claim which arises from any
deliberate act committed by you or your family mya
person acting for you or with your express or iragli
consent
5. Communicable diseases claims which arise out of
venereal disease, herpes, acquired immune deficienc
syndrome (AIDS) or other communicable disease
6. Damages punitive damages, exemplary damages,
aggravated damages and any additional damages
resulting from the multiplication of compensatory
damages
7. Fines/penalties fines, or penalties, or liqted
damages.

General Conditions
These general conditions apply to all section$isfpolicy

Changing your Policy
If you want to make a change to this Policy, tharge becomes
effective when:
* we agree to it, and
e Wwe give you a new Policy Schedule detailing the
change.

Other Interests
You must not transfer any interests in this Poligghout our
written consent.

Any person whose interests you have told us abmlitnee have
noted on your Policy Schedule is bound by the teshtke
Policy.

Cancelling your Policy
How you may cancel this Policy

* You may cancel this Policy or any section dtiany
time by telling us in writing that you want to cahd.

*  Where ‘you’ involves more than one person, wi wi
only cancel the Policy or any section of it when a
written agreement to cancel the Policy or any saabif
it is received from all persons named as the irsure

How we may cancel this Policy
* We may cancel this Policy or any section ohiany of
the circumstances permitted by law by informing you
in writing.
*  We will give you this notice in person or sehtbiyour
address last known to us.



The premium
We will refund to you the proportion of the premidion the
remaining period of insurance.

When the premium is subject to adjustment, evémeifPolicy is
cancelled. You must still supply us with the infation we
need to calculate the premium adjustment, and lpapdjusted
premium up to the date of cancellation.

Notices
Any notice we give you will be in writing, and itilvbe
effective:
if it is delivered to you personally, or
if it is delivered or posted to your address last
known to us.

It is important for you to tell us of any changeanfdress as soon
as possible.

Subrogation

Subject to the Insurance Contracts Act 1984 (that)Awe will
be subrogated to all of your rights of recoveryiagiaall
persons and organisations. You must execute aindedel
instruments and papers and do everything thatdessary to
assist us in the exercise of those rights.

Alteration of risk

You must tell us about any change in the natutbefisk

which occurs during the period of insurance andciimcreases
our risk. If you fail to do so, we may cancel tRiglicy.

You must tell us
You must tell us as soon as possible in writing of:

e every occurrence, claim, writ, summons, procegdi
impending prosecution, and inquest together with al
relevant information which may resulting in a claim
under this Policy, whether or not you believe alaym
amount might fall below the excess.

e every change that comes to your knowledge which
materially varies any of the facts or circumstances
existing at the commencement of this Policy.

Mortgagee’s rights

We may pay all or part of a claim for loss or dam&mgyour
Home or to any mortgagee or creditor who is notetthé Policy
Schedule.

We will only do this if we agree to pay the claim & cash basis
(i.e. make a payment in lieu of paying for the aafstepairs).

We will not pay the mortgagee or creditor more thi@amount
outstanding under your mortgage or credit arrangentiethis is
less than the amount we agreed to pay in settleaiehe claim,
we will pay you the balance.

Any amount that we pay to a mortgagee or crediibrsatisfy
our obligation to you for the amount paid.

Claims

Making a claim
You must follow these procedures if something happehich
causes loss or damage or injury which may leaddaien.
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If you do not do so, we may refuse your claim atuee the
amount we pay you.

When loss or damage occurs you must:

(a) take all reasonable steps to reduce thenlodamage
and to prevent further damage. If the claim invelve
your boat you must promptly take all reasonable and
responsible precautions to prevent any further doss
damage to your boat including electrical equipresrt
components which have been submerged and in the
case of a motor, the flushing out and oiling of the
motor and the drying out of its and all other diieet
equipment and components
immediately report to the Police:

« if you know or suspect that property has been
stolen

< if someone has broken into your premises

» if someone has caused malicious damage to your
property

e full details surrounding the circumstancesmoyf a
motor vehicle accident

if the loss or damage involves another mu#diicle,

obtain the name and address of the other drivefiaind

different) the name of its owner, and the makeetyp

and registration number and details of the insteamc

the other vehicle

not authorise the repair or replacement gflang

without our agreement

not make any admission of liability, offerpmise or

payment in connection with any event

promptly inform us by telephone, email, fange in

writing or in person

preserve any damaged property and make iaéila

for inspection by a representative or agent of ours

(including a loss adjuster).

(b)

(€)

(d)
(e)
(f)
(9)

If you sustain an injury or illness, you must:
(@) promptly inform us by telephone, email, fat in
writing or in person
(b) submit to examination by a medical practiion
nominated by us. In case of death, your legal
representative must permit a post mortem examinatio
of the body to be carried out.

To make a claim you will need to:

o fill in our claim form

e return it to us within 30 days of the event thave rise
to the claim

» give us all information and documentation whioh
request

» If we ask for it, you must provide us with atstary
declaration of the truth of your claim and any raett
connected with it, and

« immediately send us any court document or other
communication you receive about the claim. Do not
take any action yourself or ask anyone else tcodans
your behalf.

Proceedings and negotiations
We control all claims that are made against yow Wwst give
us all information and assistance we need:

e to settle or defend claims, or



e torecover from others any amount we have paticf

claim. You must allow us:

* to make admissions, settle or defend claims on
your behalf, and

» totake legal action in your name against agioth
person to recover any payment we may make

in relation to a claim. We will do this at our own

expense. You must do everything which we ask to

assist us. We may take action before we pay yaimcl

and whether or not you have been fully compensated

for your actual loss.

Discharge of our liabilities
At any time we can pay to you or on your behalf,d claims
made against you for any one occurrence:

e the limit of liability under the section undehigh the
claim is made, after deducting any amounts already
paid, or

« any lower sum for which the claim may be settléd
we do so:

e the conduct of any outstanding claim(s) will bew
your responsibility, and

« we will not be liable to pay any further amountsier
that other than costs, charges, or expenses that we
agreed to pay before we made the payment refesred t
above.

Inspection and Salvage
You must give us access to your property or make gooperty
available to us for inspection if you make a claim.

You must allow us to take possession of any damagwukrty
and deal with it in a reasonable manner. If we ootake
possession of the damaged property, you can notdabayour
responsibilities to us for the property.

Excess

You may be requested to pay your excess when ydgelgour
claim form or before your motor vehicle is releaf®ain a
repairer. Alternatively we may deduct your excessifour
payment to you.

If you suffer damage which leads to a claim undererihan
one section of this policy:

» the highest excess is payable, but

e only one excess is payable.

Automatic reinstatement

After we have admitted liability for loss or damggéher than
for a total loss under the property section omgkain respect of
products liability), we automatically reinstate tuem insured to
the amount shown in the Policy Schedule at the tfrless.

Millennium Underwriting Agencies Pty Ltd
AFS Licence No. 246721

South Australia

PO Box 309, Kent Town, SA, 5071
176 Fullarton Road, Dulwich, SA, 5065
Ph: (08) 8291 2300

Fax: (08) 8333 0034

If we request an additional premium, you must pag us or the
cover will be reduced by the amount of the claittleaent.

Other insurances

When you make a claim, you must give us writteriaeodf any
other insurance covering the property or legalilitgbwhich
may also apply to your claim.

Contribution

When a loss paid under this Policy is also recdMerander
another policy and we have paid more than our bteshare,
we may seek reimbursement from the other insurérsorrers.

What we do

We may take over and conduct the defence or sedtieof any
claim or issue legal proceedings for damages. l8wvéhis we
will do it in your name. We have full discretiontime conduct
of any legal proceedings and in the settlemenhgfcaim. You
must co-operate by giving us any statements, dootsmoe
assistance we require. This may include giving @vigk in any
legal proceedings.

What can affect a claim
We will reduce the amount of a claim by the excdaswn in
the Policy Terms and Conditions or on the Policlestule.

We may refuse to pay a claim if you are in breacyoor Duty
of Disclosure or any of the conditions of this gliincluding
any endorsements noted on or attached to the Padicgdule.

We pay only once for loss or damage from the sareate
covered by this Policy even if it is covered undare than one
section of the Policy.

We may be entitled to refuse to pay or to redueeathount of a
claim if:
e itisin any way fraudulent, or
e any fraudulent means or devices are used byyou
anyone acting on your behalf to obtain any benefits
under this Policy.

Jurisdiction
This insurance is subject to the laws of the StafBerritory in
Australia where your Policy was issued.

New South Wales
PO Box 833aAnon, NSW, 1570
LeveBLjte 19, 401 Pacific Highway, Artarmon, NSW 2064
Ph: 1300 789 642
Fax: 1800 654 642



